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Workshop TopicsWorkshop Topics

►Implementation of an Internet crime 
mapping application (Crime MAPS)

►Advantages and Challenges of public 
Internet crime mapping

►Differences between public and LE only

►Resources



How many people here...How many people here...

Î Have crime maps on their agency web 
pages?  Static?  Interactive?

Î How many put crime information on 
their pages?

Î Who is currently planning/discussing 
the implementation of a crime 
mapping web site?



Crime Mapping on the Web EvolutionCrime Mapping on the Web Evolution

►Late 1995/early 1996, 1st sites

►Technology changes

� Big advancement

►Policing and Public changes

� Little advancement

►Today… about 115 sites around the world



I think I live somewhere
around here.

Let’s click on the fuchsia
division to get a closer look...

San Diego PD’s
8 Divisions and
major freeways



Pacific Beach, that’s it, 
that’s the name of my
neighborhood…

Click on the appropriate
shaded area.



Holy smokes, I didn’t know 
there were so many auto 
thefts in my neighborhood...

Perhaps, I should move or
complain that there aren’t
enough police /

Better yet, I think I’ll 
mobilize my neighbors 
and do some problem 
solving! ☺☺

Let’s see some
specifics by clicking
on the Crime List icon.





Who is doing Crime
Mapping on the web?



San Diego County Regional San Diego County Regional 
Crime Mapping Application Crime Mapping Application 

for Public Safetyfor Public Safety
(Crime MAPS)(Crime MAPS)



Life before Crime MAPSLife before Crime MAPS……

► San Diego Police Department web site

� 1996, static maps updated monthly, city only

► ARJIS Interactive Mapping Application (IMA)

� 1999, Countywide multi-jurisdictional – public only

� 2001, Independent evaluation  - public input

� 2002, Enhancements and IMA2 requirements



San Diego County RegionalSan Diego County Regional
Crime MAPS ObjectivesCrime MAPS Objectives

► Web-based, user-friendly (two sites: public and law 
enforcement only)

► Search: 
� For crimes, arrests, field interviews (fi’s), probation conditions, 

outstanding warrants

� By address, beat/neighborhood, school, park, landmark

� By date, day of week and time ranges

► Data:  
� 2 years for law enforcement

� 1 year for public 



Public Site EnhancementsPublic Site Enhancements
►Data

� Additional crime types

� Extended date parameters

► Enhanced functionality

� Easier to use – more intuitive

� Better symbols

� Crime and arrest comparison on the same map

� More customizable

� Printed Reports with legends 



Application Implementation StepsApplication Implementation Steps

►Assessing Needs
►Writing Requirements
►Reviewing What Exists
� Technology
� Applications of other jurisdictions

►Picking a Vendor
� Issuing an RFP/RFI/RFQ (or sole source if 

you’re lucky)
� Evaluating the Responses



Application DevelopmentApplication Development

► Committees – User, Technical, Policy

► Technical
� Data, Data, Data

� Size, Shape and Stability

►User
� From colors to crime groups

� From symbology to site structure

� From queries to questions (FAQs)

► Testing… Modifying… Testing



SoSo…… what does it look like what does it look like 
and how does it work???and how does it work???

http://mapping.arjis.org



























Some StatsSome Stats

►1st 7 months (July 17, 2006 – Feb 20, 2007)
� 219,011 visitors
� Average visit duration – just under 12 minutes
� Most active – Tues, 3pm-4pm
� Least active – Sat, 3am-4am
� Repeat visitors

►17% of visitors have visited more than once
►.2% have visited more than 9 times

� Average visitors per day Jul-Aug 2006 – 2,979
� Average visitors per day Jan-Feb 2007 - 622



Technical Mumbo JumboTechnical Mumbo Jumbo

► ARJIS mainframe extract
� Already geocoded

► Imported into SQL server
� A bit of data manipulation (hundred block, crime 

category)

► ArcIMS and ArcSDE from ESRI

►GeoSmart from Moosepoint

► App works in IE, Firefox, Netscape & Safari

*For more detailed technical, let me know and I’ll find out for you.



A Unique, New CrimeA Unique, New Crime--related Pagerelated Page

►Washington Coalition to Reduce Underage 
Drinking
� Washington State Dept of Social & Health Services

� Washington State Liquor Control Board

� Washington Traffic Safety Commission

► Alcohol Beverage Control data

► Looking Glass Analytics
� Development

� Evaluation











Benefits for the PublicBenefits for the Public

►Easily accessible crime information

►Increase knowledge about…
� Crime trends and patterns in your 

neighborhood

� Police activity

►Get informed for community meetings

►Quick and free (viewed from any Internet-
accessible computer… even a Mac!)



Benefits for Law EnforcementBenefits for Law Enforcement
► Increase knowledge about…
� Crime trends and patterns in your neighborhood

� Who the bad guys are on your beat

� Problem solving 

► Stay informed for community meetings/enhance 
community relations

► Less inquiries from the public 

►Quick (you don’t have to wait for your analyst 
to make maps for you!), easy and accessible 
from any ARJISNet computer



What are the Issues?What are the Issues?

►Politics

►Legality

►Data

►Cartography



Maximizing the Use of Your PageMaximizing the Use of Your Page
►Community
� Organized Groups
� Residents/Businesses
� People moving to your City
� Non-LE agencies applying for funding

►Law Enforcement
� Your own Department
� Other Agencies



ResourcesResources

►NIJ MAPS web site 
(www.ojp.usdoj.gov/nij/maps)

►Privacy in the Information Age publication 
(free from NCJRS – www.ncjrs.gov)

►List of other public crime mapping web sites 
(let me know and I’ll email it to you)


