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Number of residents age 12 or older
216 million

No face-to-face contact with police in 1996
171 million

Face-to-face contact with police in 1996
45 million

About 1 in 5 persons age 12 or older had a face-to-face contact 
with a police officer during 1996.  About 1 in 430 persons of this age 
alleged that police threatened or used force.

Residents needed 
or offered help 
14.6 million 
(33% of contacts)

Victim or witness 
to crime 
14.4 million 
(32% of contacts)

Force threatened 
or used during 
the contact 
500,000 
(1% of contacts)

Jointly published with the National Institute of Justice

About 1 in 5 persons age 12 or older had a face-to-face contact
with a police officer during 1996.  About a quarter of 1% of all 
persons of this age alleged that police threatened or used force.
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Page 6 FORM PPCS-1(X) (3-28-96)

15. Looking back at this incident, do you feel
the police behaved properly or
improperly?

138 1

2

3

Properly ± END INTERVIEW
Improperly
Don't know

I. CITIZEN ACTIONS TAKEN

16a. Did you take any formal or informal
actions, such as filing a complaint or
lawsuit, claiming that unnecessary or
excessive force was used against you by
police in this incident?

139 1

2

16b. Have your actions only been informal, such
as a telephone call to the police
department to complain about the incident,
with no official written complaint or
lawsuit filed with any public agency?

140 1

2

16c. With whom have you actually filed formal
written complaints or initiated formal
actions (read answer categories) ?

141 1

2

Civilian Complaint Review Board
Law enforcement agency employing the
officer
Local prosecutor's office
The FBI or the U.S. Attorney's office
Filed a lawsuit against the law
enforcement agency or the local
government
Filed a lawsuit against the officer involved
in the contact

3

4

5

6

(Mark all that apply)

17. In your own words, how would you describe the incident and how it happened. What
started the incident? What happened next?

Yes 
No ± END INTERVIEW

Yes ± END INTERVIEW
No

142

143

144

145

146



Table 2a.  U.S. population who had face-to-face contact 
with police, by sex, race and ethnicity, and reason for contact, 1996

Estimated percent of population
Sex Race and ethnicity

Reason for face-to-face contact Total Male Female White Black Hispanic Other

For any reason 20.7% 22.5% 19.0% 22.1% 15.6% 15.1% 19.1%
I was a victim or witness to crime 6.7 7.0 6.4 7.3 5.2 4.0 5.0
I needed or offered help 6.8 6.9 6.7 7.4 4.5 4.7 6.4
Police ticketed me 5.1 6.1 4.1 5.5 3.2 5.0 3.1
I saw or was in a traffic accident 3.1 3.1 3.1 3.5 2.0 1.6 3.0
I came under suspicion 2.1 2.3 1.8 2.0 1.7 2.1 3.1
Police had a warrant for my arrest  .2  .2  .3  .2  .3  .2 ... 
I attended a community meeting 1.1 1.2 1.1 1.2 1.1  .2 1.5
Some other reason 9.1 9.9 8.3 10.0 6.2 5.5 7.1

Estimated number
Sex Race and ethnicity

Reason for face-to-face contact Total Male Female White Black Hispanic Other

Population total 215,528,900 104,205,370 111,323,530 163,882,680 25,393,550 17,158,920 9,093,740
For any reason 44,556,000 23,399,000 21,158,000 36,262,000 3,964,000 2,593,000 1,738,000
I was a victim or witness to crime 14,417,000 7,247,000 7,170,000 11,970,000 1,310,000 680,000 458,000
I needed or offered help 14,586,000 7,144,000 7,443,000 12,052,000 1,138,000 814,000 582,000
Police ticketed me 10,947,000 6,337,000 4,610,000 8,988,000 815,000 865,000 278,000
I saw or was in a traffic accident 6,744,000 3,280,000 3,465,000 5,694,000 501,000 274,000 275,000
I came under suspicion 4,430,000 2,430,000 2,000,000 3,337,000 443,000 366,000 283,000
Police had a warrant for my arrest 492,000 195,000 297,000 378,000 84,000 30,000 ... 
I attended a community meeting 2,437,000 1,201,000 1,236,000 1,986,000 285,000 32,000 134,000
Some other reason 19,556,000 10,308,000 9,248,000 16,405,000 1,562,000 945,000 644,000

Reason for face-to-face contact Specific items under question 1c that formed basis for categorized reason
I was a victim or witness to crime (a) (g) (h)
I needed or offered help (b) (c)
Police ticketed me (d)
I saw or was in a traffic accident (e) (f)
I came under suspicion (i) (j)
Police had a warrant for my arrest (k)
I attended a community meeting (m)
Some other reason (l) (n) (o)

Note:  Percentages were derived from unrounded data.  All population numbers are rounded.
...Not in sample.
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Table 2b.  U.S. population who had face-to-face contact 
with police, by age of respondent and reason for contact, 1996

Estimated percent of population in each age category
Reason for face-to-face contact 12-19 20-29 30-39 40-49 50-59 60 or older

For any reason 18.6% 27.3% 24.3% 23.6% 18.7% 10.9%
I was a victim or witness to crime 5.4 9.3 8.3 8.0 6.1 2.9
I needed or offered help 4.9 7.8 8.1 9.2 6.6 3.7
Police ticketed me 4.6 8.9 6.7 4.7 3.5 1.7
I saw or was in a traffic accident 3.1 4.4 3.6 3.0 2.6 1.9
I came under suspicion 3.7 2.9 1.8 2.4 1.2  .5
Police had a warrant for my arrest  .6  .2  .2  .2  .1  .1
I attended a community meeting 1.3  .6 1.4 1.8 1.1  .6
Some other reason 8.4 11.1 9.4 12.1 8.2  5.1

Estimated number in each age category
Reason for face-to-face contact 12-19 20-29 30-39 40-49 50-59 60 or older

Population total 30,224,900 36,557,440 43,574,000 38,783,630 24,810,910 41,194,440
For any reason 5,634,000 9,967,000 10,588,000 9,147,000 4,634,000 4,490,000
I was a victim or witness to crime 1,617,000 3,389,000 3,605,000 3,103,000 1,511,000 1,191,000
I needed or offered help 1,474,000 2,846,000 3,535,000 3,549,000 1,646,000 1,507,000
Police ticketed me 1,388,000 3,262,000 2,898,000 1,805,000 870,000 688,000
I saw or was in a traffic accident 943,000 1,623,000 1,575,000 1,179,000 638,000 785,000
I came under suspicion 1,112,000 1,077,000 802,000 927,000 306,000 206,000
Police had a warrant for my arrest 190,000 70,000 76,000 95,000 30,000 31,000
I attended a community meeting 400,000 206,000 598,000 709,000 279,000 246,000
Some other reason 2,531,000 4,044,000 4,090,000 4,704,000 2,045,000 2,111,000

Reason for face-to-face contact Specific items under question 1c that formed basis for categorized reason
I was a victim or witness to crime (a) (g) (h)
I needed or offered help (b) (c)
Police ticketed me (d)
I saw or was in a traffic accident (e) (f)
I came under suspicion (i) (j)
Police had a warrant for my arrest (k)
I attended a community meeting (m)
Some other reason (l) (n) (o)

Note:  Percentages were derived from unrounded data.  All population numbers are rounded.
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Table 3.  U.S. population who had face-to-face contact with police, by sex, race and ethnicity, 
age, and whether contact was citizen- or police-initiated, 1996

Estimated percent of population
Sex Race and ethnicity

Who initiated contact Total Male Female White Black Hispanic Other

Any contact 20.7% 22.5% 19.0% 22.1% 15.6% 15.1% 19.1%
Police 6.5 7.7 5.5 6.9 4.7 6.3 5.4
Respondent 9.0 9.3 8.8 9.8 6.5 5.2 8.4
Undetermined 5.1 5.5 4.8 5.4 4.4 3.6 5.2

Estimated number
Sex Race and ethnicity

Who initiated contact Total Male Female White Black Hispanic Other

Population total 215,528,900 104,205,370 111,323,530 163,882,680 25,393,550 17,158,920 9,093,740
Any contact 44,556,000 23,399,000 21,158,000 36,262,000 3,964,000 2,593,000 1,738,000

Police 14,052,000 7,975,000 6,077,000 11,280,000 1,191,000 1,087,000 494,000
Respondent 19,420,000 9,655,000 9,765,000 16,114,000 1,653,000 885,000 768,000
Undetermined 11,085,000 5,769,000 5,316,000 8,868,000 1,120,000 621,000 476,000
Not applicable (no contact) 170,972,000 80,807,000 90,166,000 127,621,000 21,430,000 14,566,000 7,356,000

Estimated percent of population in each age category
Who initiated contact 12-19 20-29 30-39 40-49 50-59 60 or older

Any contact 18.6% 27.3% 24.3% 23.6% 18.7% 10.9%
Police 7.6 10.4 8.1 6.4 4.3 2.0
Respondent 6.4 11.4 10.6 11.2 9.4 4.9
Undetermined 4.6 5.5 5.6 6.0 5.0 4.0

Estimated number in each age category
Who initiated contact 12-19 20-29 30-39 40-49 50-59 60 or older

Population total 30,224,900 36,557,440 43,574,000 38,783,630 24,810,910 41,194,440
Any contact 5,634,000 9,967,000 10,588,000 9,147,000 4,634,000 4,490,000

Police 2,310,000 3,798,000 3,550,000 2,467,000 1,057,000 835,000
Respondent 1,928,000 4,149,000 4,611,000 4,343,000 2,333,000 2,025,000
Undetermined 1,396,000 2,020,000 2,427,000 2,337,000 1,243,000 1,631,000
Not applicable (no contact) 24,591,000 26,590,000 32,986,000 29,636,000 20,177,000 36,704,000

Note:  Percentages were derived from unrounded data.  All population numbers are rounded.
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Table 4.  U.S. population who were handcuffed by police, 
by sex, race and ethnicity, and age, 1996

Estimated percent of population
Sex Race and ethnicity

Total Male Female White Black Hispanic Other

Handcuffed  .6%  .8%  .3%  .4%  .8% 1.4%  .9%

Estimated number 
Sex Race and ethnicity

Total Male Female White Black Hispanic Other

Population total 215,528,900 104,205,370 111,323,530 163,882,680 25,393,550 17,158,920 9,093,740
Handcuffed 1,192,000 868,000 325,000 680,000 197,000 235,000 79,000

Estimated percent of population in each age category
12-19 20-29 30-39 40-49 50-59 60 or older

Handcuffed 1.3%  .8%  .5%  .5%  .4% ...

Estimated number in each age category
12-19 20-29 30-39 40-49 50-59 60 or older

Population total 30,224,900 36,557,440 43,574,000 38,783,630 24,810,910 41,194,440
Handcuffed 384,000 301,000 214,000 198,000 96,000 ... 

Note:  Percentages were derived from unrounded data.  All population numbers are rounded.
...Not in sample.
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Table 5.  U.S. population who were subjected to force or threat of force 
by police, by sex, race, ethnicity, and age, 1996

Estimated percent of population
Sex Race and ethnicity

Total Male Female White Black Hispanic Other

     Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Not subjected to force or threat of force 99.8 99.6 99.9 99.9 99.7 99.2 99.6
Subjected to actual force or 
threat of force

 .2  .4  .1  .1  .3  .8  .4

Estimated number 
Sex Race and ethnicity

Total Male Female White Black Hispanic Other

Population total 215,528,900 104,205,370 111,323,530 163,882,680 25,393,550 17,158,920 9,093,740
Not subjected to force or threat of force 215,026,000 103,769,000 111,257,000 163,642,000 25,312,000 17,016,000 9,055,000
Subjected to actual force or 
threat of force

503,000 437,000 66,000 241,000 81,000 143,000 39,000

Estimated percent of population in each age category
12-19 20-29 30-39 40-49 50-59 60 or older

     Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Not subjected to force or threat of force 99.1 99.8 99.8 99.8 100.0 100.0
Subjected to actual force or 
threat of force

 .9  .2  .2  .2 ... ... 

Estimated number in each age category
12-19 20-29 30-39 40-49 50-59 60 or older

Population total 30,224,900 36,557,440 43,574,000 38,783,630 24,810,910 41,194,440
Not subjected to force or threat of force 29,967,000 36,486,000 43,469,000 38,715,000 24,811,000 41,194,000
Subjected to actual force or
threat of force

258,000 71,000 105,000 69,000 ... ... 

Note:  Percentages were derived from unrounded data.  All population numbers are rounded.
...Not in sample.
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