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Foreword

This publication is a report on criminal
victimization and citizen perceptions
in 12 cities across the United States.
The findings reported are the result
of a joint effort between the Office of
Community Oriented Policing Services
(COPS) and the Bureau of Justice
Statistics (BJS) to supplement the
National Crime Victimization Survey
(NCVS) with questions related to
community policing.

This project was designed to assess
the use of Random Digit Dialing (RDD)
Telephone Methodology at the local
level using the NCVS and community
attitude questions. The results
presented here are intended to serve
as a basis for new studies and
improved methodologies.

The NCVS has been providing national
statistics on criminal victimization for
more than 20 years and continues to be
the primary source for data on the
characteristics of criminal victimizations
that have occurred across the Nation.
The NCVS collects information on both
victimizations reported to the police and
those that were not reported.

In response to informational demands
from the law enforcement community,
BJS and the COPS Office initiated the
groundbreaking effort to collect
city-level information on criminal
victimizations, perceptions, and
satisfaction with local police. Questions
on these topics were added to the
NCVS and piloted in 12 cities.

Criminal Victimization

As the community policing philosophy
continues to be adopted by law
enforcement agencies across the
country, agencies have become more
interested in using surveys as a tool to
solicit feedback and community
participation, both of which are critical
to community policing efforts. Surveys
may be used to foster a relationship
between the community and law
enforcement. They can also be used to
evaluate the impact of activities and
programs on community perceptions
and satisfaction levels, enhance service
delivery by evaluating satisfaction
levels, or facilitate better information
exchange on community concerns.

The goal of this project is to develop

a survey instrument and methodology
that may be used by law enforcement
agencies to collect information on
criminal victimizations, citizen attitudes
toward the police, their willingness to
report crimes to the police, and the
impact of different community policing
strategies and tactics on crime and
neighborhood conditions.

One of the most significant results of
this project is the demonstration of the
benefits of collecting this type of
information at the local level. To assist
local agencies to administer community
surveys, BJS and the COPS Office
have developed a desktop survey
software package. The software is
available to local law enforcement
agencies seeking to collect victimization
and community information from
citizens in their jurisdictions.

This Windows-based software can be
ordered by contacting the BJS
Clearinghouse at 1-800-732-3277

or by e-mail ASKBJS@ojp.usdoj.gov

We believe this data collection effort
has initiated a new opportunity to
support law enforcement.

We gratefully acknowledge the
assistance of the Bureau of the
Census, police departments in the
12 participating cities, those who
supplied questions or provided
comments on the supplemental survey
questions, and all the people who
responded to the survey.

Joseph E. Brann

Director

Office of Community Oriented Policing
Services

Jan M. Chaiken, Ph.D.

Director
Bureau of Justice Statistics
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Highlights

Victimization

For the first time in 20 years, BJS
conducted city-level surveys on crime
victimization. These city surveys,
different from the National Crime
Victimization Survey (NCVS), used
Random Digit Dialing (RDD) to contact
households. Unlike the NCVS, findings
from these surveys do not represent
national estimates.

Among the 12 cities surveyed, violent
crime victimization rates ranged from
60 to 85 per 1,000 residents age 12
or older. Nationally, the 1997 violent
crime victimization rate in urban areas
was 51 per 1,000 residents.

Nationally, black residents in urban
areas have experienced a higher rate
of violent crime than urban whites.
This was also the case in a majority
of the 12 cities surveyed.

In each of the cities, victims said that
less than half of the violent crimes
involved a weapon. In most of the
cities, less than half of the violent
crimes were reported to the police.

The percentage of violent crimes in
which the offender was a stranger to
the victim ranged from 42% in Tucson
to 74% in Los Angeles.

Violent victimization and property
crime rates in 12 cities, 1998

Community attitudes

Overall, about 80% or more of the
residents in each of the 12 cities said
they were satisfied with the quality of
life in their neighborhood.

The percentage of residents in each
city who said they were fearful of crime
in their neighborhood ranged from 20%
to 48%. Ten percent or less in each
city said they were "very fearful" of
neighborhood crime.

In 11 of the cities, a third or more of
the residents said they were fearful

of becoming a victim of street crime.
Residents fearful of street crime most
frequently cited assault with a gun and
robbery as the street crimes they most
feared.

About a quarter to a half of the
residents among the 12 cities said
they were aware that a serious crime
had occurred in their neighborhood
in the past 12 months.

In general, those aware of such crimes
identified a range of crimes such as
theft of personal property, burglary,
auto theft, gun crimes, and the open
sale or use of drugs as having
occurred in their neighborhood.

Citizens said they were most likely

to find out about neighborhood crimes
through conversations with their
neighbors or from the media.
Residents across the 12 cities were
generally less likely to have gained
their information about local crime
from the police.

Percent of residents fearful
of neighborhood crime, 1998

Chicago, IL 48%
Kansas City, MO 33
Knoxville, TN 30
Los Angeles, CA 44
Madison, WI 20
New York, NY 42
San Diego, CA 30
Savannah, GA 33
Spokane, WA 32
Springfield, MA 45
Tucson, AZ 40
Washington, DC 48

Survey question: “How fearful are
you about crime in your neighbor-

hood? Are you very fearful, some-

what fearful, not very fearful, or not
at all fearful?”

Percents reported combine “very
fearful” and “somewhat fearful.”

Using sample data

Violent

victimization Property

rate per 1,000 crimes per

residents 1,000

12 or older households
Chicago, IL 68 433
Kansas City, MO 61 331
Knoxville, TN 70 314
Los Angeles, CA 65 347
Madison, WI 70 322
New York, NY 85 260
San Diego, CA 63 308
Savannah, GA 81 445
Spokane, WA 67 411
Springfield, MA 78 365
Tucson, AZ 82 432
Washington, DC 60 445
NCVS urban areas 51 310

Since the data in this report came from a sample,
a sampling error (standard error) is associated
with each reported number. All differences
discussed in the text are statistically significant at
or above the 95%-confidence level. As displayed
in figure 1, the reader is cautioned that some
apparent differences between and among the
cities are not statistically significant. All stated
differences in the text are tested at the
95%-confidence level. Standard error tables for
selected estimates are provided in Appendix II.

Criminal Victimization
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Citizen actions to prevent
neighborhood crime

While neighborhood watch meetings
were not widely attended, most
respondents in each city said they
relied on neighbors to watch out for
each other.

Residents fearful of street crime across
the 12 cities most frequently said that
to protect themselves they avoided
certain areas, going out at night, or
going out alone. About a quarter to a
third of residents fearful of street crime
in each of the cities said they had made
an effort to get to know the police in
their neighborhood.

Another frequently cited security
measure was the use of automatic
lighting around the house. In several
cities about a third of the residents kept
a weapon inside the home for security.

In 6 cities at least a fifth of the residents
kept a weapon in their home for self
defense.

Percent of residents who kept
a self-defense weapon in their

home, 1998

Chicago, IL 13%
Kansas City, MO 27
Knoxville, TN 39
Los Angeles, CA 20
Madison, WI 13
New York, NY 8
San Diego. CA 17
Savannah, GA 34
Spokane, WA 30
Springfield, MA 14
Tucson, AZ 31
Washington, DC 7

Question: “In the past 12 months, have
you done any of these things to protect
yourself from crime in the home, in a
direct response to you or your family’s
fear of crime.” See table 25 for
complete list of response categories.

Criminal Victimization

Attitudes toward the police and
community policing

About 30% or more of the residents

in each city said they had some level
of contact with the police in the past

12 months.

A majority of nearly 80% or more of the
residents in each city were satisfied
with the police in their neighborhood.

In each of the 12 cities, residents
fearful of neighborhood crime were less
likely to be satisfied with their local
police than those who were not fearful
of crime in their neighborhood.

Likewise, satisfaction with the local
police was more widespread among
those who had not experienced a
violent crime than those who had.

Citizen familiarity with the term
community policing varied among

the 12 cities. About 25% of the
citizens in Savannah expressed
familiarity, as did 60% or more of
those in Chicago, Madison, Springfield,
and Washington, D.C.

At least 40% of the residents in each
city thought the police practiced
community policing in their
neighborhood.

Percent of residents who said police
are doing community policing, 1998

Chicago, IL 67%
Kansas City, MO 52
Knoxville, TN 42
Los Angeles, CA 50
Madison, WI 47
New York, NY 51
San Diego, CA 57
Savannah, GA 48
Spokane, WA 54
Springfield, MA 64
Tucson, AZ 46
Washington, DC 53

Question: “Community policing involves police
officers working with the community to address
the causes of crime in an effort to reduce
problems themselves and the associated fear,
through a wide range of activities. Based on
this definition, do you think police in your
neighborhood practice community policing?”

\

About the 12-city survey

BJS surveyed everyone age 12 or
older in a representative sample of
approximately 800 households in each
city. Questions about the neighborhood
and community policing were asked
only of residents age 16 or older.

The Census Bureau used Random
Digit Dialing (RDD) methodology to
contact sampled households. Phone
lists were developed based on zip
codes and city boundary information.
This method is different from the
NCVS.

Interviews were conducted during
February, March, April, and May of
1998 from Census Bureau telephone
call centers in Hagerstown, MD, and
Tucson, AZ.

In addition to the standard questions
from the NCVS, respondents were
asked new questions about their
neighborhood and local police. The
survey used a 12-month reference
period.

Violent crime findings from the city

surveys can be compared to crime

reported to the police as published

in the FBI's Uniform Crime Reports

(UCR). (See page 8.)

Number of survey respondents, 1998
Persons age

Total 12 or older

households interviewed

Chicago, IL 790 1,124
Kansas City, MO 798 1,162
Knoxville, TN 756 1,198
Los Angeles, CA 844 1,121
Madison, WI 731 1,162
New York, NY 744 1,059
San Diego, CA 791 1,131
Savannah, GA 766 1,245
Spokane, WA 801 1,239
Springfield, MA 771 1,231
Tucson, AZ 813 1,233
Washington, DC 722 1,013
Total 9,327 13,918

Perceptions of Community Safety



Table 25. Residents in 12 cities who took action to protect themselves
from crime in their home, by the type of action taken, 1998

Percent of all residents who —

Estimated Watched Requested

number of Attended out for Installed police Owned

residents age watch other’'s security security guard

16 or older meetings safety system check dog

Total 12,737,662 11% 61% 18% 5% 15%

Chicago 2,009,342 17 65 18 6 16
Kansas City 344,390 13 72 18 7 19
Knoxville 123,672 12 72 17 5 21
Los Angeles 2,782,894 11 66 21 5 25
Madison 152,702 5 51 4 2 10
New York 5,315,324 9 54 17 4 9
San Diego 910,508 10 68 14 4 15
Savannah 98,389 16 73 19 10 24
Spokane 143,515 14 75 12 3 25
Springfield 105,571 7 67 21 8 18
Tucson 355,691 15 70 15 5 29
Washington, DC 395,664 15 64 15 7 6

Note: Don’t know responses and refusals to answer are excluded from analysis.

Estimated number of residents age 16 or older represents largest category. Total number of
respondents varies by each response category. Total exceeds 100% due to multiple responses.
Question: “In the past 12 months, have you done any of these things to protect yourself from crime
in the home, in a direct response to you or your family’s fear of crime — you go to neighborhood
watch meetings, you and your neighbors have agreed to watch out for each other’s safety, you've
installed a security system for your home, you’ve asked the police department to do a home
security check, you have guard dogs at home?”

Table 25. (continued)
Percent of all residents who —

Estimated Kept self-

number of Placed defense  Added

residents age ID numbers Installed weapon  automatic Took other

16 or older on property extralocks in home lighting precautions

Total 12,737,662 17% 41% 14% 33% 18%

Chicago 2,009,342 18 41 13 36 17
Kansas City 344,390 23 40 27 42 18
Knoxville 123,672 24 36 39 40 15
Los Angeles 2,782,894 21 42 20 43 19
Madison 152,702 14 23 13 27 18
New York 5,315,324 14 40 8 24 19
San Diego 910,508 20 44 17 39 15
Savannah 98,389 23 43 34 44 17
Spokane 143,515 30 44 30 49 19
Springfield 105,571 18 42 14 48 15
Tucson 355,691 25 49 31 44 19
Washington, DC 395,664 14 32 7 30 22
Note: Don’t know responses and refusals to answer are excluded from analysis.
Estimated number of residents age 16 or older represents largest category. Total number of
respondents varies by each response category. Total exceeds 100% due to multiple responses.
Question: “In the past 12 months, have you done any of these things to protect yourself from crime
in the home, in a direct response to you or your family’s fear of crime — you’ve engraved security
identification numbers on all your belongings, you've installed extra locks on windows and/or doors,
you keep weapons inside the home, you've added outside automatic lighting (e.g. timers)?”

Criminal Victimization 21

Crime prevention measures

All residents were asked about the
types of security measures they took to
protect themselves from crime in their
homes as well as crime which might
occur in the street.

The most frequently cited security
actions taken by residents in the 12
cities to protect themselves from crime
in their home included adding outside
or automatic lighting, arranging with
neighbors to watch out for each other,
and installing extra locks. About a third
or more of the residents in Knoxville,
Savannah, Spokane, and Tucson kept
a weapon inside the home for self
defense. Less frequently mentioned
were installing security systems,
attending neighborhood watch
meetings, or asking police to conduct a
home security check (table 25).

Perceptions of Community Safety



concerning crime taking place in your
neighborhood?”

Table 26. Residents in 12 cities Table 27. Residents in 12 cities
who had heard about a meeting who attended a meeting concerning
concerning crime in their crime in their neighborhood, 1998
neighborhood, 1998
Residents age 16 or older
Residents age 16 or older Percent who
Percent who Estimated attended a
Estimated heard about number meeting
number a meeting
Total 13,251,676 6%
Total 12,524,175 24%

) Chicago 2,085,055 10
Chicago 1,982,067 38 Kansas City 349,260 5
Kansas City 340,045 20 Knoxville 130,142 4
Knoxville 122,509 16 Los Angeles 2,810,892 6
Los Angeles 2,741,853 19

. Madison 157,985 3
Madison 150,836 18 New York 5,661,180 6
New York 5,201,213 23 San Diego 924,886 4
San Diego 900,086 17 Savannah 104,415 4
Savannah 97,445 15

Spokane 145,476 5
Spokane 141,766 19 Springfield 110,792 5
Springfield 104,421 25 Tucson 359,000 5
Tucson 351,060 18 Washington, DC 412,593 10
Washington, DC 390,874 33 _

- - Note: Asked only of those who said they
Note: Don’t know responses and refusals heard about community meeting on crime.
to ans.we_r aﬂre excluded from analysis. Question: “In the past 12 months, have you
Question: “In the past 12_monthsz have you attended any of these community meetings?”
heard about any community meetings

Community crime prevention meetings

Residents were not widely familiar with
community watch meetings held in their
neighborhood. About a third or less of
the residents in each of the cities said
they had heard about community
meetings concerning crime that took
place in their neighborhood (table 26).

Community meetings on crime were not
widely attended. In each city, 10% or
less of the residents had attended a
community meeting on crime within the
past year (table 27).

Residents in the 12 cities who knew
about the meeting but did not attend
most frequently said they failed to
attend because they did not have time
or the meeting was held during work
hours (table 28).

Table 28. Residents in 12 cities who did not attend a meeting
concerning crime in their neighborhood, by reasons for not attending, 1998

Estimated Percent not attending meetings because —
number of Meeting held Not
residents age during No time especially  Other
16 or older work hours to attend  concerned reasons
Total 11,708,877 3% 6% 2% 9%
Chicago 1,791,876 6 10 3 14
Kansas City 322,031 3 5 1 8
Knoxville 117,378 2 3 0 7
Los Angeles 2,590,886 2 5 0 7
Madison 146,594 3 4 4 8
New York 4,866,822 3 6 2 8
San Diego 859,908 3 4 1 6
Savannah 93,225 3 2 -- 6
Spokane 135,112 3 5 1 8
Springfield 99,621 5 5 -- 11
Tucson 334,376 4 4 - 6
Washington, DC 351,048 5 10 2 14

Note: Don’t know responses and refusals to answer are excluded from analysis.

Estimated number of residents age 16 or older represents largest category. Total number of respondents
varies by each response category. Asked only of those who said they had heard about a community
meeting concerning crime in their neighborhood, but had not attended a meeting in the past 12 months.
“Other reasons” include “did not know time or location,” “unable to obtain transportation,”

“unable to obtain child care,” “meeting held in unsafe part of town,” “won’t help crime problem,”

and “meeting is too far away.”

--Fewer than 10 respondents. Zero indicates no cases in sample.

Questions: “What are your reasons for not attending any meetings?”

Criminal Victimization 22
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Table 29. Residents in 12 cities who
had contact with local police for any

reason, 1998

Residents age 16 or older

Percent

Estimated with police
number contact

Total 12,738,135 35%

Chicago 2,010,498 41
Kansas City 345,262 42
Knoxville 123,430 40
Los Angeles, 2,782,789 36
Madison 152,763 43
New York 5,317,897 29
San Diego 909,065 38
Savannah 98,024 44
Spokane 143,179 41
Springfield 105,361 43
Tucson 355,051 44
Washington, DC 394,816 40

Attitudes toward the local police

Residents in each of the 12 cities were
asked if they had been in contact with
the local police for any reason over the
past 12 months.

About 3 in 10 residents or more in each
city — ranging from 29% in New York
to 44% in Savannah and Tucson —
said they had contact of some kind with
the police over the past 12 months
(table 29).

Overall, 8% of the residents had
contact with the police because they
reported a crime; 6% called for police
service; 6% had a casual conversation
with the police; and 6% said they had
provided information to the police
(table 30).

Note: Don’t know responses and refusals
to answer are excluded from analysis.
Question: “In the past 12 months, have you
been in contact with the local police for any
reason?”

Table 30. Residents in 12 cities, by types of contact with police, 1998
Percent of all residents who —

Estimated Called Participated  Involved

number of Had casual police Provided Reported Askedfor  in community in traffic Worked

residents age  conversation  for information a crime information activity with  violations/  with police  Other

16 or older with police service to police to police  or advice police accidents  on problem contact*

Total 13,252,674 6% 6% 6% 8% 2% 1% 5% 2% 10%

Chicago 2,085,054 8 7 6 12 2 2 6 2 11
Kansas City 349,260 10 9 7 10 2 2 7 2 10
Knoxville 130,143 9 6 5 10 1 2 8 2 9
Los Angeles 2,810,892 6 7 9 8 2 1 4 2 11
Madison 157,985 8 7 7 10 2 2 8 3 14
New York 5,661,180 5 3 4 7 1 - 5 2 9
San Diego 925,803 8 7 8 8 2 2 7 2 9
Savannah 104,494 10 7 5 12 2 2 7 1 13
Spokane 145,477 6 7 8 12 2 2 5 3 12
Springfield 110,792 9 7 6 11 3 2 4 2 14
Tucson 359,001 8 10 8 13 2 2 6 2 11
Washington, DC 412,593 7 6 5 11 3 4 4 2 13
Note: Estimated number of residents age 16 or older represents largest category.
Total number of respondents varies by each response category.
Asked only of those who said they had contact with the local police in the past 12 months.
--Fewer than 10 respondents.
*"Other contact” includes “responded to police survey.”
Questions: “How would you best describe your contact with the police?”

Criminal Victimization 23
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Table 31. Residents in 12 cities who observed a change
in police presence in their neighborhood, 1998

Estimated Percent of residents who said police

number of presence in their neighborhood —

residents age Did not Never

16 or older Increased Decreased change see police

Total 12,170,240 23% 5% 68% 5%

Chicago 1,945,421 17 5 75 3
Kansas City 333,760 15 4 76 5
Knoxville 119,311 13 3 77 7
Los Angeles 2,651,357 23 4 68 5
Madison 146,606 13 2 82 4
New York 5,039,589 26 6 63 5
San Diego 875,953 19 3 72 5
Savannah 95,835 16 5 75 4
Spokane 137,779 13 3 75 9
Springfield 101,052 33 2 62 3
Tucson 345,162 19 4 70 8
Washington, DC 378,415 26 3 67 4

Note: Don’t know responses and refusals to answer are excluded from analysis.
Detail may not add to total because of rounding.

Question: “In the past 12 months, have you observed any increases

or decreases in police officer presence in your neighborhood

or did the number stay the same?”

A majority of respondents across

all 12 cities said they had not noticed a
change in police presence in the past
12 months (table 31). Twenty-three
percent of all respondents reported an
increase in police presence. In two of
the largest cities, New York (26%) and
Los Angeles (23%), about a quarter of
the residents reported increases in
police presence.

Residents were asked what kind of
activities they saw police doing in their
neighborhood. Thirty-seven percent of
respondents reported seeing police
talking to residents (table 32).
Recreational and school activities with
children (30%) and facilitating crime
watch and prevention activities (27%)
were other commonly reported police
activities.

Percent of residents who said they saw police

Table 32. Residents in 12 cities who observed police activities, by type of activity, 1998

Estimated Talking Opening

number of Talking with Attending Facilitating substation/ Doing

residents age with business community prevention Involved information  other

16 or older residents owners meetings activities with kids _centers activities

Total 12,030,433 37% 24% 22% 27% 30% 19% 26%

Chicago 1,934,459 41 29 34 30 31 13 22
Kansas City 328,858 35 14 22 26 37 13 23
Knoxville 113,754 25 17 17 24 37 18 24
Los Angeles 2,612,038 34 17 20 23 32 25 24
Madison 146,805 34 12 16 19 31 18 25
New York 5,007,973 38 30 19 29 26 13 29
San Diego 858,278 36 18 19 24 34 31 25
Savannah 93,577 35 16 24 34 39 32 23
Spokane 130,001 29 9 21 28 43 58 19
Springfield 101,518 44 29 27 32 44 30 31
Tucson 327,270 34 12 19 25 33 27 24
Washington, DC 375,902 42 29 33 32 28 27 29

Note: Don’t know responses and refusals to answer are excluded from analysis.
Estimated number of residents age 16 or older represents largest category. Total number
of respondents varies by each response category. Total exceeds 100% due to multiple responses.
Question: “In the past 12 months, what activities have you seen police doing —
police talking with residents in the neighborhood, police talking with business owners,
police attending community meetings, police facilitating crime watch and prevention

activities such as nights out, police involved with kids through recreational or school activities,
police opening police substations or information centers?”

Criminal Victimization
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Satisfaction with local police

served their neighborhood. The vast

maijority of residents in each of the 12

The household telephone survey asked
residents age 16 or older about their
level of satisfaction with the police who

with the local police.

cities were “satisfied” or “very satisfied”

Table 33. Residents in 12 cities, by degree of satisfaction with local police, 1998

Estimated Percent of residents

number of Satisfied Dissatisfied

residents age Very Dis- Very dis-

16 or older Total satisfied Satisfied Total satisfied _satisfied

Total 11,913,071 85% 18% 66% 15% 12% 3%

Chicago 1,901,575 80 16 64 20 15 4
Kansas City 330,761 89 24 65 11 7 4
Knoxville 116,356 89 22 66 11 9 2
Los Angeles 2,557,680 86 20 66 14 12 3
Madison 147,236 97 31 66 3 3 --
New York 4,973,711 84 16 67 16 13 4
San Diego 848,531 93 25 68 7 6 1
Savannah 93,110 86 21 65 15 10 4
Spokane 133,288 87 19 68 13 11 2
Springfield 102,609 87 23 64 13 10 3
Tucson 336,711 87 19 68 13 10 3
Washington, DC 371,503 78 14 63 22 17 6

Details may not add to total because of rounding.
-- Fewer than 10 respondents.

Are you very satisfied, satisfied, dissatisfied, or very dissatisfied?”

Note: Don’t know responses and refusals to answer are excluded from table.

Question: “In general, how satisfied are you with the police who serve your neighborhood?

by race, 1998

Table 34. Residents in 12 cities, by degree of satisfaction with local police,

Estimated Percent of residents satisfied or dissatisfied with police
number of White Black Other*
residents age Dis- Dis- Dis-
16 or older Satisfied satisfied Satisfied satisfied Satisfied satisfied
Total 11,913,070 90% 10% 76% 24% 78% 22%
Chicago 1,901,575 89 11 69 31 67 33
Kansas City 330,762 90 10 86 14 84 16
Knoxville 116,355 91 9 63 37 100 0
Los Angeles 2,557,679 89 11 82 18 80 20
Madison 147,236 97 3 97 3 98 2
New York 4,973,710 89 11 77 23 77 23
San Diego 848,530 95 5 89 11 87 13
Savannah 93,110 88 12 81 19 92 8
Spokane 133,289 88 12 79 21 73 27
Springfield 102,609 90 10 76 24 82 18
Tucson 336,713 88 12 91 9 76 24
Washington, DC 371,502 81 19 75 25 83 17

*Includes Asian, Pacific Islander and American Indian, Aleut, and Eskimo.

Are you very satisfied, satisfied, dissatisfied, or very dissatisfied?”

Note: Don’t know responses and refusals to answer are excluded from table.
Details may not add to total because of rounding. Zero indicates no cases in sample.

Question: “In general, how satisfied are you with the police who serve your neighborhood?
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The level of satisfaction with the police
ranged from 97% of residents in
Madison reporting being “satisfied” or
“very satisfied” to 78% in Washington,
D.C. (table 33). Few residents in the
12 cities, 6% or less, said they were
“very dissatisfied” with the police.

In total, white residents in the 12 cities
were more likely than black residents to
have said they were satisfied with the
police who served their neighbor-

hood (table 34). The proportion of
black residents who said they were
satisfied with the police ranged from
63% in Knoxville to 97% in Madison.
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Table 35. Residents in 12 cities degree of satisfaction with
the police, by whether they were a victim of violent crime, 1998

Estimated Percent of residents

number of Victim of violent crime Not a victim of violent crime

residents age Satisfied Dissatisfied  Satisfied Dissatisfied

16 or older with police with police with police _ with police

Total 11,913,070 69% 31% 86% 14%

Chicago 1,901,576 75 25 81 19
Kansas City 330,761 72 28 90 10
Knoxville 116,356 74 26 89 11
Los Angeles 2,557,679 74 26 86 14
Madison 147,236 92 8 97 3
New York 4,973,712 61 39 85 15
San Diego 848,531 81 19 94 6
Savannah 93,110 69 31 86 14
Spokane 133,288 74 26 88 12
Springfield 102,607 69 31 88 12
Tucson 336,711 70 30 88 12
Washington, DC 371,503 69 31 78 22

Note: Detail may not add to total because of rounding.

Don’t know responses and refusals to answers are excluded from analysis.

Question: “How satisfied are you with the police — are you very satisfied, satisfied, dissatisfied
or very dissatisfied?” “Satisfied” includes “very satisfied” and “satisfied.”

“Dissatisfied” includes “dissatisfied” and “very dissatisfied.”

Table 36. Residents in 12 cities degree of satisfaction with the police,
by whether they were fearful of crime in their neighborhood, 1998

Percent of residents

Fearful of Not fearful of
Estimated neighborhood crime neighborhood crime
number of Dis- Dis-
residents age Satisfied satisfied Satisfied satisfied
16 or older with police  with police with police  with police
Total 11,762,723 79% 22% 89% 11%
Chicago 1,868,212 76 24 84 16
Kansas City 328,837 84 17 92 8
Knoxville 115,284 81 19 92 8
Los Angeles 2,538,139 81 19 89 11
Madison 146,901 91 9 98 2
New York 4,893,634 77 23 88 12
San Diego 845,941 87 13 95 5
Savannah 91,982 77 23 90 10
Spokane 132,261 80 20 90 10
Springfield 101,958 80 20 92 8
Tucson 333,972 79 21 92 8
Washington, DC 365,602 69 31 85 15

Note: Detail may not add to total because of rounding.

Don’t know responses and refusals to answers are excluded from analysis.
Question: “How fearful are you of crime in your neighborhood?”

“Fearful” includes those who said they were “very” or “somewhat fearful.”

“Not fearful” includes those who said they were “not very fearful” or “not at all fearful.”
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For each of the 12 cities, residents who
had been a victim of violent crime were
less likely than others to say they were
satisfied with the local police (table 35).

Likewise, compared to those who were
not fearful of neighborhood crime,
persons who were fearful of crime in
their neighborhood were somewhat less
likely to be satisfied with the local police
(table 36).
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Community policing regarding crime prevention in the
neighborhoods varied from about 50%
Police crime prevention of the residents in Knoxville, Spokane,

and Tucson to 68% in Chicago.
Sixty percent of respondents from
all 12 cities indicated that in the past
12 months the police had worked at
least “somewhat” with neighborhood
residents on crime prevention and
safety (table 37). The percent of
residents who identified police activity

Table 37. Residents in 12 cities who evaluated the level of work police were doing
to prevent neighborhood crime, 1998

Estimated

number of Percent of residents who said police were doing —

residents age At least somewhat Not much

16 or older Total A lot Some Total Very little Nothing at all

Total 8,112,979 60% 17% 43% 40% 23% 17%

Chicago 1,429,016 68 19 49 32 20 12
Kansas City 238,250 60 14 46 41 19 21
Knoxville 86,678 50 10 40 50 26 23
Los Angeles 1,793,979 57 15 42 43 23 19
Madison 100,620 60 11 50 40 24 16
New York 3,148,976 59 20 40 41 25 16
San Diego 547,820 63 14 49 37 22 15
Savannah 73,755 58 14 44 42 20 22
Spokane 100,599 51 10 41 49 26 23
Springfield 77,419 66 19 47 35 20 15
Tucson 251,564 54 10 44 46 23 23
Washington, DC 264,303 64 15 50 36 21 15
Note: Don’t know responses and refusals to answer are excluded from analysis.
Details may not add to total because of rounding.
Question: “How much are police doing with the residents of your neighborhood
to prevent crime and safety problems; a lot, some, very little, or nothing at all?”
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The survey asked each of the residents
a series of questions related to
community policing and citizens’
preference for police activity.

Over half of all respondents said they
were familiar with the term “community
policing” (table 38). In Chicago, 73%
of the residents were familiar with
community policing.

When given a definition of “community
policing,” 54% of the total residents

in the 12 cities said they thought police
in their neighborhood practiced
community policing (table 39). Across
the 12 cities the percentage of
residents who thought their local police
practiced community policing ranged
from 42% in Knoxville to 67% in
Chicago.
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policing?”

Table 38. Residents in 12 cities who Table 39. Residents in 12 cities who
were familiar with the term “community said their police practiced community
policing,” 1998 policing, 1998
Percent of Percent of
Estimated residents residents who
number of familiar with Estimated said police
residents age community number of practiced
16 or older policing* residents age  community
16 or older policing*
Total 12,548,085 54%
Total 9,176,371 54%
Chicago 1,992,242 73
Kansas City 338,859 52 Chicago 1,480,734 67
Knoxville 121,455 45 Kansas City 271,550 52
Los Angeles 2,737,268 49 Knoxville 95,850 42
Los Angeles 1,974,335 50
Madison 150,298 60
New York 5,232,448 50 Madison 122,825 47
San Diego 894,461 57 New York 3,728,768 51
Savannah 96,724 25 San Diego 661,900 57
Savannah 76,199 48
Spokane 140,358 55
Springfield 103,881 69 Spokane 114,318 54
Tucson 352,703 39 Springfield 86,008 64
Washington, DC 387,388 60 Tucson 268,419 46
Washington, DC 295,465 53
Note: Don’t know responses and refusals
to answer are excluded from anaylsis. Note: Don’t know responses and refusals
*When known, local terms for community policing to answer are excluded from analysis.
were used in question wording. For example, *Including those residents who said police practiced
in Chicago “CAPS” was used. community policing “somewnhat.”
Question: “Are you familiar with the term Question: “Community policing involves police
‘community policing’?” officers working with the community to address the
causes of crime in an effort to reduce the problems

and the associated fear, through a wide range of
activities. Based on the definition, do you think the
police in your neighborhood practice community
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Residents who reported community

policing activities in their neighborhoods

became aware of those activities in
different ways. Overall, about a third

of the residents said they became
aware of community policing in their
neighborhood because they saw the
police doing community policing

activities (20%) or they heard about it
in the media (12%) (table 40). The
remaining residents stated several
other ways of learning about such

activities, including talking with

Table 40. Residents in 12 cities who said their police practice community neighbors and children, neighborhood
policing, by sources of information in their neighborhood, 1998 meetings and newsletters, advertising
Percent of all residents who said police in the Commumty’ and pollce patrOIS'
Estimated practiced community policing because they —
number of Saw police Saw in the media that Police activities of increased patrols
residents age doing community police were doing Had other d attendi it ti
16 or older policing activities community policing knowledge and attending community mee 'ng_s
Total 9,176,371 20% 12% 27% ert': eacr_\dobfewﬁd by aEtO‘ét a third
Chicago 1,480,734 23 16 37 ot the residents who reported seeing
Kansas City 271,550 20 13 22 pollce practlcmg communlty pollcmg
Knoxville 95,850 14 12 18 in their neighborhoods (table 41).
Los Angeles 1,974,335 21 13 21
Madison 122,825 16 15 20
New York 3,728,768 17 9 28
San Diego 661,900 23 15 25
Savannah 76,199 18 10 21
Spokane 114,318 19 18 26
Springfield 86,008 29 17 26
Tucson 268,419 18 15 19
Washington, DC 295,465 25 9 25
Note: Don’t know responses and refusals to answer are excluded from analysis.
Asked only of those residents who said the police were practicing community policing
in their neighborhood.”
Question: “How do you know?”

Table 41. Residents in 12 cities who said they saw police practicing
community policing, by type of activities observed, 1998
Percent of residents who said they saw police practicing community policing activities:

Estimated Increased Increased  Working with Conducting

number of presence patrol by community  Attending crime Running

residents age  Enforcing in high vehicle, to address community prevention youth Other

16 or older traffic laws crime area __foot, or bike problems meetings workshops programs activities

Total 1,834,531 11% 16% 33% 23% 30% 10% 19% 35%

Chicago 342,593 9 14 35 26 31 11 15 31
Kansas City 55,486 11 15 29 24 29 5 23 38
Knoxville 13,531 16 17 40 23 28 15 20 43
Los Angeles 413,957 12 17 33 22 30 9 20 37
Madison 19,967 14 12 35 22 23 7 28 44
New York 651,819 9 17 33 25 33 10 19 32
San Diego 153,879 20 18 28 21 20 10 22 41
Savannah 13,636 11 13 41 18 30 7 18 35
Spokane 21,400 12 14 22 24 25 20 26 42
Springfield 24,573 7 15 60 17 23 10 26 33
Tucson 49,144 13 23 30 17 23 10 20 39
Washington, DC 74,546 5 14 39 20 40 7 15 42
Note: Don’t know responses and refusals to answer are excluded from analysis. Estimated number of residents age 16 or older
represents largest category. Total number of respondents varies by response category. Totals exceed 100% due to multiple responses.
Asked only of those residents who said they thought the police in their neighborhood practiced community policing and said they saw
them doing community policing. Other activities include, “conducted surveys.”
Question: “You said you saw the police doing community policing activities.
Please specify what type of activities you saw the police participating in?” (open-ended question)
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Table 42. Residents in 12 cities who said police did not practice
community policing but wished that the police did, 1998

Residents reporting police did not practice community policing
Estimated number of Percent who wished police
residents age 16 or older practiced community policing

Total

Chicago
Kansas City
Knoxville
Los Angeles

Madison
New York
San Diego
Savannah

Spokane
Springfield
Tucson
Washington, DC

6,914,327 86%
892,591 90
176,659 83

73,399 72

1,640,927 89

83,054 57

2,989,595 87

469,406 74
52,791 80
71,738 72
46,187 85

200,530 80

217,450 90

Note: Don’t know responses and refusals to answer are excluded from analysis.

Not asked of those who said they thought the police did practice community

policing in their neighborhood.

Question: “Do you wish the police in your neighborhood practiced community policing?”

Overall about half of the residents in the
12 cities said their local police did not
practice community policing. Of these
respondents most in each city wished
the police did practice community
policing (table 42).

Overall, of those residents who said
they did not have community policing
but wanted it, 46% indicated they would
like more police officers patrolling the
streets (table 43). Almost half specified
"other activities," with most responses
involving increased police visibility and
contact with residents.

Percent of residents who wanted police to —

Table 43. Residents in 12 cities who said police did not practice community policing,
by types of police activities they would like, 1998

Estimated Increase Remove Conduct
number of number Assign trash/ security
residents age Work with  of police same evictbad Cleanup Work checks/  Notdo Other
16 or older community on street officers tenants streets with kids  surveys  anything activities
Total 5,943,774 25% 46% 7% 4% 5% 13% 5% 6% 49%
Chicago 801,690 25 47 5 4 6 13 5 8 48
Kansas City 146,338 26 42 9 3 3 13 6 6 45
Knoxville 53,123 23 44 6 3 3 10 6 8 43
Los Angeles 1,453,044 29 48 7 5 4 11 5 5 45
Madison 47,740 25 38 7 3 4 14 6 7 42
New York 2,604,328 22 45 7 4 6 14 5 6 53
San Diego 348,693 29 46 9 3 2 12 6 6 39
Savannah 42,195 26 47 5 3 3 12 4 7 44
Spokane 51,862 23 45 7 3 - 12 4 9 41
Springfield 39,256 22 46 7 3 4 11 5 7 47
Tucson 160,746 30 45 9 3 5 12 6 5 42
Washington, DC 194,759 25 44 9 4 5 13 5 6 51

Note: Don’t know responses and refusals to answer are excluded from analysis.
Estimated number of residents age 16 or older represents largest category.
Total number of respondents varies by each response category.

Total exceeds 100% due to multiple responses.
Asked only of those who said the police were not practicing community policing in their
neighborhood but wished the police did.
-- Fewer than 10 respondents.
Question: “What types of things do you wish the police were doing in your neighborhood?”
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