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$FNQRZOHGJPHQWV

7KLV UHSRUW ZDV SUHSDUHG E\ 6WHYHQ .ï
6PLWKñ *UHJ :ï 6WHDGPDQñ DQG 7RGG
'ï 0LQWRQ RI WKH %XUHDX RI -XVWLFH
6WDWLVWLFV DQG 0HJ 7RZQVHQGñ IRUPHUO\
RI WKH 2IILFH RI &RPPXQLW\ 2ULHQWHG
3ROLFLQJ 6HUYLFHV õ&236ôï 7RP +HVWHU
DQG 7LQD 'RUVH\ HGLWHG DQG SURGXFHG
WKH UHSRUWï 0DULO\Q 0DUEURRN VXSHUYLVHG
UHOHDVHñ SXEOLFDWLRQñ DQG GLVVHPLQDWLRQñ
DVVLVWHG E\ <YRQQH %RVWRQï 0DULND
/LWUDVñ 3Kï'ïñ FRQGXFWHG WKH VWDWLVWLFDO
UHYLHZï $OVR DW %-6ñ 'HSXW\ 'LUHFWRU
/DZUHQFH $ï *UHHQIHOGñ &KDUOHV 5ï
.LQGHUPDQQñ DQG 0DUVKDOO 0ï 'H%HUU\
KHOSHG GLUHFW WKH RYHUDOO SURMHFW GHVLJQ
DQG GHYHORSPHQW RI WHOHSKRQH GDWD
FROOHFWLRQ PHWKRGRORJ\ï

7KH DXWKRUV WR JUDWHIXOO\ DFNQRZOHGJH
WKH QXPHURXV SHRSOH ZKR PDGH WKH
GHYHORSPHQW DQG DGPLQLVWUDWLRQ RI WKH
ìëðFLW\ VXUYH\ SRVVLEOHï $W WKH 8ï6ï
%XUHDX RI WKH &HQVXVñ .DWKOHHQ
&UHLJKWRQñ 0DULO\Q 0RQDKDQñ 7UDF\
0DWWLQJO\ñ 'HQLVH /HZLVñ (ODLQH +RFNñ
6WHSKHQ 3KLOOLSVñ 'DYLG :DWWñ DQG 'DYLG
+XEEOH IDFLOLWDWHG WKH GHYHORSPHQW RI
WKH TXHVWLRQQDLUHñ VDPSOH GHVLJQñ DQG
GDWD FROOHFWLRQ FRPSRQHQWV RI WKH
VWXG\ï

$W WKH &236 2IILFHñ 'HERUDK &RKHQñ
3Kï'ï DQG 3DP &DPPDUDWD SURYLGHG D
JUHDW GHDO RI DVVLVWDQFH LQ WKH
TXHVWLRQQDLUH DQG UHSRUW SURGXFWLRQï
9HK %H]GLNLDQ RI WKH &236 2IILFH DOVR
FRQWULEXWHG WR WKH WH[W RI WKH UHSRUW DQG
DVVLVWHG ZLWK GDWD DQDO\VLVï

'DWD SUHVHQWHG LQ WKLV UHSRUW FDQ EH
REWDLQHG IURP WKH 1DWLRQDO $UFKLYH RI
&ULPLQDO -XVWLFH 'DWD DW WKH 8QLYHUVLW\
RI 0LFKLJDQñ ìðåííðäääðíäçíï $Q
HOHFWURQLF YHUVLRQ RI WKLV UHSRUW DQG
RWKHU UHSRUWV DUH DYDLODEOH IURP WKH
%-6 ,QWHUQHW SDJHã
KWWSãîîZZZïRMSïXVGRMïJRYîEMVî

&RQWHQWV

)RUHZRUG LLL

+LJKOLJKWV LY

,QWURGXFWLRQ ì

9LROHQW FULPH ë

&RPPXQLW\ SHUFHSWLRQV ìí

&RPPXQLW\ DWWLWXGHV ìì
&ULPH SUHYHQWLRQ PHDVXUHV ëì
$WWLWXGHV WRZDUG WKH
SROLFHîFRPPXQLW\ SROLFLQJ ëê

0HWKRGRORJ\ êì

$SSHQGL[ , êè
6XUYH\ LQVWUXPHQW

$SSHQGL[ ,, éë
6WDQGDUG HUURU WDEOHV
,QFLGHQWV WDEOH
3RSXODWLRQV WDEOH

$SSHQGL[ ,,, éé
)XUWKHU LQIRUPDWLRQ RQ
FRPPXQLW\ SROLFLQJ

&ULPLQDO 9LFWLPL]DWLRQ LL 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



7KLV SXEOLFDWLRQ LV D UHSRUW RQ FULPLQDO
YLFWLPL]DWLRQ DQG FLWL]HQ SHUFHSWLRQV
LQ ìë FLWLHV DFURVV WKH 8QLWHG 6WDWHVï
7KH ILQGLQJV UHSRUWHG DUH WKH UHVXOW
RI D MRLQW HIIRUW EHWZHHQ WKH 2IILFH RI
&RPPXQLW\ 2ULHQWHG 3ROLFLQJ 6HUYLFHV
õ&236ô DQG WKH %XUHDX RI -XVWLFH
6WDWLVWLFV õ%-6ô WR VXSSOHPHQW WKH
1DWLRQDO &ULPH 9LFWLPL]DWLRQ 6XUYH\
õ1&96ô ZLWK TXHVWLRQV UHODWHG WR
FRPPXQLW\ SROLFLQJï

7KLV SURMHFW ZDV GHVLJQHG WR DVVHVV
WKH XVH RI 5DQGRP 'LJLW 'LDOLQJ õ5''ô
7HOHSKRQH 0HWKRGRORJ\ DW WKH ORFDO
OHYHO XVLQJ WKH 1&96 DQG FRPPXQLW\
DWWLWXGH TXHVWLRQVï 7KH UHVXOWV
SUHVHQWHG KHUH DUH LQWHQGHG WR VHUYH
DV D EDVLV IRU QHZ VWXGLHV DQG
LPSURYHG PHWKRGRORJLHVï

7KH 1&96 KDV EHHQ SURYLGLQJ QDWLRQDO
VWDWLVWLFV RQ FULPLQDO YLFWLPL]DWLRQ IRU
PRUH WKDQ ëí \HDUV DQG FRQWLQXHV WR EH
WKH SULPDU\ VRXUFH IRU GDWD RQ WKH
FKDUDFWHULVWLFV RI FULPLQDO YLFWLPL]DWLRQV
WKDW KDYH RFFXUUHG DFURVV WKH 1DWLRQï
7KH 1&96 FROOHFWV LQIRUPDWLRQ RQ ERWK
YLFWLPL]DWLRQV UHSRUWHG WR WKH SROLFH DQG
WKRVH WKDW ZHUH QRW UHSRUWHGï

,Q UHVSRQVH WR LQIRUPDWLRQDO GHPDQGV
IURP WKH ODZ HQIRUFHPHQW FRPPXQLW\ñ
%-6 DQG WKH &236 2IILFH LQLWLDWHG WKH
JURXQGEUHDNLQJ HIIRUW WR FROOHFW
FLW\ðOHYHO LQIRUPDWLRQ RQ FULPLQDO
YLFWLPL]DWLRQVñ SHUFHSWLRQVñ DQG
VDWLVIDFWLRQ ZLWK ORFDO SROLFHï 4XHVWLRQV
RQ WKHVH WRSLFV ZHUH DGGHG WR WKH
1&96 DQG SLORWHG LQ ìë FLWLHVï

$V WKH FRPPXQLW\ SROLFLQJ SKLORVRSK\
FRQWLQXHV WR EH DGRSWHG E\ ODZ
HQIRUFHPHQW DJHQFLHV DFURVV WKH
FRXQWU\ñ DJHQFLHV KDYH EHFRPH PRUH
LQWHUHVWHG LQ XVLQJ VXUYH\V DV D WRRO WR
VROLFLW IHHGEDFN DQG FRPPXQLW\
SDUWLFLSDWLRQñ ERWK RI ZKLFK DUH FULWLFDO
WR FRPPXQLW\ SROLFLQJ HIIRUWVï 6XUYH\V
PD\ EH XVHG WR IRVWHU D UHODWLRQVKLS
EHWZHHQ WKH FRPPXQLW\ DQG ODZ
HQIRUFHPHQWï 7KH\ FDQ DOVR EH XVHG WR
HYDOXDWH WKH LPSDFW RI DFWLYLWLHV DQG
SURJUDPV RQ FRPPXQLW\ SHUFHSWLRQV
DQG VDWLVIDFWLRQ OHYHOVñ HQKDQFH VHUYLFH
GHOLYHU\ E\ HYDOXDWLQJ VDWLVIDFWLRQ
OHYHOVñ RU IDFLOLWDWH EHWWHU LQIRUPDWLRQ
H[FKDQJH RQ FRPPXQLW\ FRQFHUQVï

7KH JRDO RI WKLV SURMHFW LV WR GHYHORS
D VXUYH\ LQVWUXPHQW DQG PHWKRGRORJ\
WKDW PD\ EH XVHG E\ ODZ HQIRUFHPHQW
DJHQFLHV WR FROOHFW LQIRUPDWLRQ RQ
FULPLQDO YLFWLPL]DWLRQVñ FLWL]HQ DWWLWXGHV
WRZDUG WKH SROLFHñ WKHLU ZLOOLQJQHVV WR
UHSRUW FULPHV WR WKH SROLFHñ DQG WKH
LPSDFW RI GLIIHUHQW FRPPXQLW\ SROLFLQJ
VWUDWHJLHV DQG WDFWLFV RQ FULPH DQG
QHLJKERUKRRG FRQGLWLRQVï

2QH RI WKH PRVW VLJQLILFDQW UHVXOWV RI
WKLV SURMHFW LV WKH GHPRQVWUDWLRQ RI WKH
EHQHILWV RI FROOHFWLQJ WKLV W\SH RI
LQIRUPDWLRQ DW WKH ORFDO OHYHOï 7R DVVLVW
ORFDO DJHQFLHV WR DGPLQLVWHU FRPPXQLW\
VXUYH\Vñ %-6 DQG WKH &236 2IILFH
KDYH GHYHORSHG D GHVNWRS VXUYH\
VRIWZDUH SDFNDJHï 7KH VRIWZDUH LV
DYDLODEOH WR ORFDO ODZ HQIRUFHPHQW
DJHQFLHV VHHNLQJ WR FROOHFW YLFWLPL]DWLRQ
DQG FRPPXQLW\ LQIRUPDWLRQ IURP
FLWL]HQV LQ WKHLU MXULVGLFWLRQVï

7KLV :LQGRZVðEDVHG VRIWZDUH FDQ EH
RUGHUHG E\ FRQWDFWLQJ WKH %-6
&OHDULQJKRXVH DW ìðåííðæêëðêëææ
RU E\ HðPDLO $6.%-6#RMSïXVGRMïJRY

:H EHOLHYH WKLV GDWD FROOHFWLRQ HIIRUW
KDV LQLWLDWHG D QHZ RSSRUWXQLW\ WR
VXSSRUW ODZ HQIRUFHPHQWï
:H JUDWHIXOO\ DFNQRZOHGJH WKH
DVVLVWDQFH RI WKH %XUHDX RI WKH
&HQVXVñ SROLFH GHSDUWPHQWV LQ WKH
ìë SDUWLFLSDWLQJ FLWLHVñ WKRVH ZKR
VXSSOLHG TXHVWLRQV RU SURYLGHG
FRPPHQWV RQ WKH VXSSOHPHQWDO VXUYH\
TXHVWLRQVñ DQG DOO WKH SHRSOH ZKR
UHVSRQGHG WR WKH VXUYH\ï

-RVHSK (ï %UDQQ
'LUHFWRU
2IILFH RI &RPPXQLW\ 2ULHQWHG 3ROLFLQJ
6HUYLFHV

-DQ 0ï &KDLNHQñ 3Kï'ï
'LUHFWRU
%XUHDX RI -XVWLFH 6WDWLVWLFV

)RUHZRUG

&ULPLQDO 9LFWLPL]DWLRQ LLL 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\



9LFWLPL]DWLRQ

)RU WKH ILUVW WLPH LQ ëí \HDUVñ %-6
FRQGXFWHG FLW\ðOHYHO VXUYH\V RQ FULPH
YLFWLPL]DWLRQï 7KHVH FLW\ VXUYH\Vñ
GLIIHUHQW IURP WKH 1DWLRQDO &ULPH
9LFWLPL]DWLRQ 6XUYH\ õ1&96ôñ XVHG
5DQGRP 'LJLW 'LDOLQJ õ5''ô WR FRQWDFW
KRXVHKROGVï 8QOLNH WKH 1&96ñ ILQGLQJV
IURP WKHVH VXUYH\V GR QRW UHSUHVHQW
QDWLRQDO HVWLPDWHVï

$PRQJ WKH ìë FLWLHV VXUYH\HGñ YLROHQW
FULPH YLFWLPL]DWLRQ UDWHV UDQJHG IURP
çí WR åè SHU ìñííí UHVLGHQWV DJH ìë
RU ROGHUï 1DWLRQDOO\ñ WKH ìääæ YLROHQW
FULPH YLFWLPL]DWLRQ UDWH LQ XUEDQ DUHDV
ZDV èì SHU ìñííí UHVLGHQWVï

1DWLRQDOO\ñ EODFN UHVLGHQWV LQ XUEDQ
DUHDV KDYH H[SHULHQFHG D KLJKHU UDWH
RI YLROHQW FULPH WKDQ XUEDQ ZKLWHVï
7KLV ZDV DOVR WKH FDVH LQ D PDMRULW\
RI WKH ìë FLWLHV VXUYH\HGï

,Q HDFK RI WKH FLWLHVñ YLFWLPV VDLG WKDW
OHVV WKDQ KDOI RI WKH YLROHQW FULPHV
LQYROYHG D ZHDSRQï ,Q PRVW RI WKH
FLWLHVñ OHVV WKDQ KDOI RI WKH YLROHQW
FULPHV ZHUH UHSRUWHG WR WKH SROLFHï

7KH SHUFHQWDJH RI YLROHQW FULPHV LQ
ZKLFK WKH RIIHQGHU ZDV D VWUDQJHU WR
WKH YLFWLP UDQJHG IURP éëø LQ 7XFVRQ
WR æéø LQ /RV $QJHOHVï

&RPPXQLW\ DWWLWXGHV

2YHUDOOñ DERXW åíø RU PRUH RI WKH
UHVLGHQWV LQ HDFK RI WKH ìë FLWLHV VDLG
WKH\ ZHUH VDWLVILHG ZLWK WKH TXDOLW\ RI
OLIH LQ WKHLU QHLJKERUKRRGï

7KH SHUFHQWDJH RI UHVLGHQWV LQ HDFK
FLW\ ZKR VDLG WKH\ ZHUH IHDUIXO RI FULPH
LQ WKHLU QHLJKERUKRRG UDQJHG IURP ëíø
WR éåøï 7HQ SHUFHQW RU OHVV LQ HDFK
FLW\ VDLG WKH\ ZHUH ûYHU\ IHDUIXOû RI
QHLJKERUKRRG FULPHï

,Q ìì RI WKH FLWLHVñ D WKLUG RU PRUH RI
WKH UHVLGHQWV VDLG WKH\ ZHUH IHDUIXO
RI EHFRPLQJ D YLFWLP RI VWUHHW FULPHï
5HVLGHQWV IHDUIXO RI VWUHHW FULPH PRVW
IUHTXHQWO\ FLWHG DVVDXOW ZLWK D JXQ DQG
UREEHU\ DV WKH VWUHHW FULPHV WKH\ PRVW
IHDUHGï

$ERXW D TXDUWHU WR D KDOI RI WKH
UHVLGHQWV DPRQJ WKH ìë FLWLHV VDLG
WKH\ ZHUH DZDUH WKDW D VHULRXV FULPH
KDG RFFXUUHG LQ WKHLU QHLJKERUKRRG
LQ WKH SDVW ìë PRQWKVï

,Q JHQHUDOñ WKRVH DZDUH RI VXFK FULPHV
LGHQWLILHG D UDQJH RI FULPHV VXFK DV
WKHIW RI SHUVRQDO SURSHUW\ñ EXUJODU\ñ
DXWR WKHIWñ JXQ FULPHVñ DQG WKH RSHQ
VDOH RU XVH RI GUXJV DV KDYLQJ
RFFXUUHG LQ WKHLU QHLJKERUKRRGï

&LWL]HQV VDLG WKH\ ZHUH PRVW OLNHO\
WR ILQG RXW DERXW QHLJKERUKRRG FULPHV
WKURXJK FRQYHUVDWLRQV ZLWK WKHLU
QHLJKERUV RU IURP WKH PHGLDï
5HVLGHQWV DFURVV WKH ìë FLWLHV ZHUH
JHQHUDOO\ OHVV OLNHO\ WR KDYH JDLQHG
WKHLU LQIRUPDWLRQ DERXW ORFDO FULPH
IURP WKH SROLFHï

+LJKOLJKWV

&ULPLQDO 9LFWLPL]DWLRQ LY 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

êìíèì1&96 XUEDQ DUHDV

ééèçí:DVKLQJWRQñ '&
éêëåë7XFVRQñ $=
êçèæå6SULQJILHOGñ 0$
éììçæ6SRNDQHñ :$

ééèåì6DYDQQDKñ *$
êíåçê6DQ 'LHJRñ &$
ëçíåè1HZ <RUNñ 1<
êëëæí0DGLVRQñ :,

êéæçè/RV $QJHOHVñ &$
êìéæí.QR[YLOOHñ 71
êêìçì.DQVDV &LW\ñ 02
éêêçå&KLFDJRñ ,/

3URSHUW\
FULPHV SHU
ìñííí
KRXVHKROGV

9LROHQW
YLFWLPL]DWLRQ
UDWH SHU ìñííí
UHVLGHQWV
ìë RU ROGHU

9LROHQW YLFWLPL]DWLRQ DQG SURSHUW\
FULPH UDWHV LQ ìë FLWLHVñ ìääå

8VLQJ VDPSOH GDWD

6LQFH WKH GDWD LQ WKLV UHSRUW FDPH IURP D VDPSOHñ
D VDPSOLQJ HUURU õVWDQGDUG HUURUô LV DVVRFLDWHG
ZLWK HDFK UHSRUWHG QXPEHUï $OO GLIIHUHQFHV
GLVFXVVHG LQ WKH WH[W DUH VWDWLVWLFDOO\ VLJQLILFDQW DW
RU DERYH WKH äèøðFRQILGHQFH OHYHOï $V GLVSOD\HG
LQ ILJXUH ìñ WKH UHDGHU LV FDXWLRQHG WKDW VRPH
DSSDUHQW GLIIHUHQFHV EHWZHHQ DQG DPRQJ WKH
FLWLHV DUH QRW VWDWLVWLFDOO\ VLJQLILFDQWï $OO VWDWHG
GLIIHUHQFHV LQ WKH WH[W DUH WHVWHG DW WKH
äèøðFRQILGHQFH OHYHOï 6WDQGDUG HUURU WDEOHV IRU
VHOHFWHG HVWLPDWHV DUH SURYLGHG LQ $SSHQGL[ ,,ï

6XUYH\ TXHVWLRQã ¦+RZ IHDUIXO DUH
\RX DERXW FULPH LQ \RXU QHLJKERUð
KRRG" $UH \RX YHU\ IHDUIXOñ VRPHð
ZKDW IHDUIXOñ QRW YHU\ IHDUIXOñ RU QRW
DW DOO IHDUIXO"§

3HUFHQWV UHSRUWHG FRPELQH ¦YHU\
IHDUIXO§ DQG ¦VRPHZKDW IHDUIXOï§

éå:DVKLQJWRQñ '&
éí7XFVRQñ $=
éè6SULQJILHOGñ 0$
êë6SRNDQHñ :$

êê6DYDQQDKñ *$
êí6DQ 'LHJRñ &$
éë1HZ <RUNñ 1<
ëí0DGLVRQñ :,

éé/RV $QJHOHVñ &$
êí.QR[YLOOHñ 71
êê.DQVDV &LW\ñ 02
éåø&KLFDJRñ ,/

3HUFHQW RI UHVLGHQWV IHDUIXO
RI QHLJKERUKRRG FULPHñ ìääå



&LWL]HQ DFWLRQV WR SUHYHQW
QHLJKERUKRRG FULPH

:KLOH QHLJKERUKRRG ZDWFK PHHWLQJV
ZHUH QRW ZLGHO\ DWWHQGHGñ PRVW
UHVSRQGHQWV LQ HDFK FLW\ VDLG WKH\
UHOLHG RQ QHLJKERUV WR ZDWFK RXW IRU
HDFK RWKHUï

5HVLGHQWV IHDUIXO RI VWUHHW FULPH DFURVV
WKH ìë FLWLHV PRVW IUHTXHQWO\ VDLG WKDW
WR SURWHFW WKHPVHOYHV WKH\ DYRLGHG
FHUWDLQ DUHDVñ JRLQJ RXW DW QLJKWñ RU
JRLQJ RXW DORQHï $ERXW D TXDUWHU WR D
WKLUG RI UHVLGHQWV IHDUIXO RI VWUHHW FULPH
LQ HDFK RI WKH FLWLHV VDLG WKH\ KDG PDGH
DQ HIIRUW WR JHW WR NQRZ WKH SROLFH LQ
WKHLU QHLJKERUKRRGï

$QRWKHU IUHTXHQWO\ FLWHG VHFXULW\
PHDVXUH ZDV WKH XVH RI DXWRPDWLF
OLJKWLQJ DURXQG WKH KRXVHï ,Q VHYHUDO
FLWLHV DERXW D WKLUG RI WKH UHVLGHQWV NHSW
D ZHDSRQ LQVLGH WKH KRPH IRU VHFXULW\ï

,Q ç FLWLHV DW OHDVW D ILIWK RI WKH UHVLGHQWV
NHSW D ZHDSRQ LQ WKHLU KRPH IRU VHOI
GHIHQVHï

$WWLWXGHV WRZDUG WKH SROLFH DQG
FRPPXQLW\ SROLFLQJ

$ERXW êíø RU PRUH RI WKH UHVLGHQWV
LQ HDFK FLW\ VDLG WKH\ KDG VRPH OHYHO
RI FRQWDFW ZLWK WKH SROLFH LQ WKH SDVW
ìë PRQWKVï

$ PDMRULW\ RI QHDUO\ åíø RU PRUH RI WKH
UHVLGHQWV LQ HDFK FLW\ ZHUH VDWLVILHG
ZLWK WKH SROLFH LQ WKHLU QHLJKERUKRRGï

,Q HDFK RI WKH ìë FLWLHVñ UHVLGHQWV
IHDUIXO RI QHLJKERUKRRG FULPH ZHUH OHVV
OLNHO\ WR EH VDWLVILHG ZLWK WKHLU ORFDO
SROLFH WKDQ WKRVH ZKR ZHUH QRW IHDUIXO
RI FULPH LQ WKHLU QHLJKERUKRRGï

/LNHZLVHñ VDWLVIDFWLRQ ZLWK WKH ORFDO
SROLFH ZDV PRUH ZLGHVSUHDG DPRQJ
WKRVH ZKR KDG QRW H[SHULHQFHG D
YLROHQW FULPH WKDQ WKRVH ZKR KDGï

&LWL]HQ IDPLOLDULW\ ZLWK WKH WHUP
FRPPXQLW\ SROLFLQJ YDULHG DPRQJ
WKH ìë FLWLHVï $ERXW ëèø RI WKH
FLWL]HQV LQ 6DYDQQDK H[SUHVVHG
IDPLOLDULW\ñ DV GLG çíø RU PRUH RI
WKRVH LQ &KLFDJRñ 0DGLVRQñ 6SULQJILHOGñ
DQG :DVKLQJWRQñ 'ï&ï

$W OHDVW éíø RI WKH UHVLGHQWV LQ HDFK
FLW\ WKRXJKW WKH SROLFH SUDFWLFHG
FRPPXQLW\ SROLFLQJ LQ WKHLU
QHLJKERUKRRGï

$ERXW WKH ìëðFLW\ VXUYH\

%-6 VXUYH\HG HYHU\RQH DJH ìë RU
ROGHU LQ D UHSUHVHQWDWLYH VDPSOH RI
DSSUR[LPDWHO\ åíí KRXVHKROGV LQ HDFK
FLW\ï 4XHVWLRQV DERXW WKH QHLJKERUKRRG
DQG FRPPXQLW\ SROLFLQJ ZHUH DVNHG
RQO\ RI UHVLGHQWV DJH ìç RU ROGHUï

7KH &HQVXV %XUHDX XVHG 5DQGRP
'LJLW 'LDOLQJ õ5''ô PHWKRGRORJ\ WR
FRQWDFW VDPSOHG KRXVHKROGVï 3KRQH
OLVWV ZHUH GHYHORSHG EDVHG RQ ]LS
FRGHV DQG FLW\ ERXQGDU\ LQIRUPDWLRQï
7KLV PHWKRG LV GLIIHUHQW IURP WKH
1&96ï

,QWHUYLHZV ZHUH FRQGXFWHG GXULQJ
)HEUXDU\ñ 0DUFKñ $SULOñ DQG 0D\ RI
ìääå IURP &HQVXV %XUHDX WHOHSKRQH
FDOO FHQWHUV LQ +DJHUVWRZQñ 0'ñ DQG
7XFVRQñ $=ï

,Q DGGLWLRQ WR WKH VWDQGDUG TXHVWLRQV
IURP WKH 1&96ñ UHVSRQGHQWV ZHUH
DVNHG QHZ TXHVWLRQV DERXW WKHLU
QHLJKERUKRRG DQG ORFDO SROLFHï 7KH
VXUYH\ XVHG D ìëðPRQWK UHIHUHQFH
SHULRGï

9LROHQW FULPH ILQGLQJV IURP WKH FLW\
VXUYH\V FDQ EH FRPSDUHG WR FULPH
UHSRUWHG WR WKH SROLFH DV SXEOLVKHG
LQ WKH )%,©V 8QLIRUP &ULPH 5HSRUWV
õ8&5ôï õ6HH SDJH åïô

&ULPLQDO 9LFWLPL]DWLRQ Y 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH
\RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW
\RXUVHOI IURP FULPH LQ WKH KRPHñ LQ D
GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\©V
IHDU RI FULPHï§ 6HH WDEOH ëè IRU
FRPSOHWH OLVW RI UHVSRQVH FDWHJRULHVï

æ:DVKLQJWRQñ '&
êì7XFVRQñ $=
ìé6SULQJILHOGñ 0$
êí6SRNDQHñ :$

êé6DYDQQDKñ *$
ìæ6DQ 'LHJRï &$
å1HZ <RUNñ 1<
ìê0DGLVRQñ :,

ëí/RV $QJHOHVñ &$
êä.QR[YLOOHñ 71
ëæ.DQVDV &LW\ñ 02
ìêø&KLFDJRñ ,/

3HUFHQW RI UHVLGHQWV ZKR NHSW
D VHOIðGHIHQVH ZHDSRQ LQ WKHLU
KRPHñ ìääå

4XHVWLRQã ¦&RPPXQLW\ SROLFLQJ LQYROYHV SROLFH
RIILFHUV ZRUNLQJ ZLWK WKH FRPPXQLW\ WR DGGUHVV
WKH FDXVHV RI FULPH LQ DQ HIIRUW WR UHGXFH
SUREOHPV WKHPVHOYHV DQG WKH DVVRFLDWHG IHDUñ
WKURXJK D ZLGH UDQJH RI DFWLYLWLHVï %DVHG RQ
WKLV GHILQLWLRQñ GR \RX WKLQN SROLFH LQ \RXU
QHLJKERUKRRG SUDFWLFH FRPPXQLW\ SROLFLQJ"§

èê:DVKLQJWRQñ '&
éç7XFVRQñ $=
çé6SULQJILHOGñ 0$
èé6SRNDQHñ :$

éå6DYDQQDKñ *$
èæ6DQ 'LHJRñ &$
èì1HZ <RUNñ 1<
éæ0DGLVRQñ :,

èí/RV $QJHOHVñ &$
éë.QR[YLOOHñ 71
èë.DQVDV &LW\ñ 02
çæø&KLFDJRñ ,/

3HUFHQW RI UHVLGHQWV ZKR VDLG SROLFH
DUH GRLQJ FRPPXQLW\ SROLFLQJñ ìääå

ìêñäìåäñêëæ7RWDO

ìñíìêæëë:DVKLQJWRQñ '&
ìñëêêåìê7XFVRQñ $=
ìñëêìææì6SULQJILHOGñ 0$
ìñëêäåíì6SRNDQHñ :$

ìñëéèæçç6DYDQQDKñ *$
ìñìêìæäì6DQ 'LHJRñ &$
ìñíèäæéé1HZ <RUNñ 1<
ìñìçëæêì0DGLVRQñ :,

ìñìëìåéé/RV $QJHOHVñ &$
ìñìäåæèç.QR[YLOOHñ 71
ìñìçëæäå.DQVDV &LW\ñ 02
ìñìëéæäí&KLFDJRñ ,/

LQWHUYLHZHGKRXVHKROGV
ìë RU ROGHU7RWDO
3HUVRQV DJH

1XPEHU RI VXUYH\ UHVSRQGHQWVñ ìääå



&ULPH SUHYHQWLRQ PHDVXUHV

$OO UHVLGHQWV ZHUH DVNHG DERXW WKH
W\SHV RI VHFXULW\ PHDVXUHV WKH\ WRRN WR
SURWHFW WKHPVHOYHV IURP FULPH LQ WKHLU
KRPHV DV ZHOO DV FULPH ZKLFK PLJKW
RFFXU LQ WKH VWUHHWï

7KH PRVW IUHTXHQWO\ FLWHG VHFXULW\
DFWLRQV WDNHQ E\ UHVLGHQWV LQ WKH ìë
FLWLHV WR SURWHFW WKHPVHOYHV IURP FULPH
LQ WKHLU KRPH LQFOXGHG DGGLQJ RXWVLGH
RU DXWRPDWLF OLJKWLQJñ DUUDQJLQJ ZLWK
QHLJKERUV WR ZDWFK RXW IRU HDFK RWKHUñ
DQG LQVWDOOLQJ H[WUD ORFNVï $ERXW D WKLUG
RU PRUH RI WKH UHVLGHQWV LQ .QR[YLOOHñ
6DYDQQDKñ 6SRNDQHñ DQG 7XFVRQ NHSW
D ZHDSRQ LQVLGH WKH KRPH IRU VHOI
GHIHQVHï /HVV IUHTXHQWO\ PHQWLRQHG
ZHUH LQVWDOOLQJ VHFXULW\ V\VWHPVñ
DWWHQGLQJ QHLJKERUKRRG ZDWFK
PHHWLQJVñ RU DVNLQJ SROLFH WR FRQGXFW D
KRPH VHFXULW\ FKHFN õWDEOH ëèôï

&ULPLQDO 9LFWLPL]DWLRQ ëì 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI
UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW \RXUVHOI IURP FULPH
LQ WKH KRPHñ LQ D GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\©V IHDU RI FULPH ¥ \RX JR WR QHLJKERUKRRG
ZDWFK PHHWLQJVñ \RX DQG \RXU QHLJKERUV KDYH DJUHHG WR ZDWFK RXW IRU HDFK RWKHU©V VDIHW\ñ \RX©YH
LQVWDOOHG D VHFXULW\ V\VWHP IRU \RXU KRPHñ \RX©YH DVNHG WKH SROLFH GHSDUWPHQW WR GR D KRPH
VHFXULW\ FKHFNñ \RX KDYH JXDUG GRJV DW KRPH"§

çæìèçéìèêäèñççé:DVKLQJWRQñ '&
ëäèìèæíìèêèèñçäì7XFVRQ
ìååëìçææìíèñèæì6SULQJILHOG
ëèêìëæèìéìéêñèìè6SRNDQH

ëéìíìäæêìçäåñêåä6DYDQQDK
ìèéìéçåìíäìíñèíå6DQ 'LHJR
äéìæèéäèñêìèñêëé1HZ <RUN
ìíëéèìèìèëñæíë0DGLVRQ

ëèèëìççììëñæåëñåäé/RV $QJHOHV
ëìèìææëìëìëêñçæë.QR[YLOOH
ìäæìåæëìêêééñêäí.DQVDV &LW\
ìççìåçèìæëñííäñêéë&KLFDJR

ìèøèøìåøçìøììøìëñæêæñççë7RWDO

GRJFKHFNV\VWHPVDIHW\PHHWLQJVìç RU ROGHU
JXDUGVHFXULW\VHFXULW\RWKHU©VZDWFKUHVLGHQWV DJH
2ZQHGSROLFH,QVWDOOHGRXW IRU$WWHQGHGQXPEHU RI

5HTXHVWHG:DWFKHG(VWLPDWHG
3HUFHQW RI DOO UHVLGHQWV ZKR ¥

7DEOH ëèï 5HVLGHQWV LQ ìë FLWLHV ZKR WRRN DFWLRQ WR SURWHFW WKHPVHOYHV
IURP FULPH LQ WKHLU KRPHñ E\ WKH W\SH RI DFWLRQ WDNHQñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI
UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX GRQH DQ\ RI WKHVH WKLQJV WR SURWHFW \RXUVHOI IURP FULPH
LQ WKH KRPHñ LQ D GLUHFW UHVSRQVH WR \RX RU \RXU IDPLO\©V IHDU RI FULPH ¥ \RX©YH HQJUDYHG VHFXULW\
LGHQWLILFDWLRQ QXPEHUV RQ DOO \RXU EHORQJLQJVñ \RX©YH LQVWDOOHG H[WUD ORFNV RQ ZLQGRZV DQGîRU GRRUVñ
\RX NHHS ZHDSRQV LQVLGH WKH KRPHñ \RX©YH DGGHG RXWVLGH DXWRPDWLF OLJKWLQJ õHïJï WLPHUVô"§

ëëêíæêëìéêäèñççé:DVKLQJWRQñ '&
ìäééêìéäëèêèèñçäì7XFVRQ
ìèéåìééëìåìíèñèæì6SULQJILHOG
ìäéäêíééêíìéêñèìè6SRNDQH

ìæééêééêëêäåñêåä6DYDQQDK
ìèêäìæééëíäìíñèíå6DQ 'LHJR
ìäëéåéíìéèñêìèñêëé1HZ <RUN
ìåëæìêëêìéìèëñæíë0DGLVRQ

ìäéêëíéëëìëñæåëñåäé/RV $QJHOHV
ìèéíêäêçëéìëêñçæë.QR[YLOOH
ìåéëëæéíëêêééñêäí.DQVDV &LW\
ìæêçìêéììåëñííäñêéë&KLFDJR

ìåøêêøìéøéìøìæøìëñæêæñççë7RWDO

SUHFDXWLRQVOLJKWLQJLQ KRPHH[WUD ORFNVRQ SURSHUW\ìç RU ROGHU
7RRN RWKHUDXWRPDWLFZHDSRQ,QVWDOOHG,' QXPEHUVUHVLGHQWV DJH

$GGHGGHIHQVH3ODFHGQXPEHU RI
.HSW VHOIð(VWLPDWHG

3HUFHQW RI DOO UHVLGHQWV ZKR ¥
7DEOH ëèï õFRQWLQXHGô



&RPPXQLW\ FULPH SUHYHQWLRQ PHHWLQJV

5HVLGHQWV ZHUH QRW ZLGHO\ IDPLOLDU ZLWK
FRPPXQLW\ ZDWFK PHHWLQJV KHOG LQ WKHLU
QHLJKERUKRRGï $ERXW D WKLUG RU OHVV RI
WKH UHVLGHQWV LQ HDFK RI WKH FLWLHV VDLG
WKH\ KDG KHDUG DERXW FRPPXQLW\
PHHWLQJV FRQFHUQLQJ FULPH WKDW WRRN
SODFH LQ WKHLU QHLJKERUKRRG õWDEOH ëçôï

&RPPXQLW\ PHHWLQJV RQ FULPH ZHUH QRW
ZLGHO\ DWWHQGHGï ,Q HDFK FLW\ñ ìíø RU
OHVV RI WKH UHVLGHQWV KDG DWWHQGHG D
FRPPXQLW\ PHHWLQJ RQ FULPH ZLWKLQ WKH
SDVW \HDU õWDEOH ëæôï

5HVLGHQWV LQ WKH ìë FLWLHV ZKR NQHZ
DERXW WKH PHHWLQJ EXW GLG QRW DWWHQG
PRVW IUHTXHQWO\ VDLG WKH\ IDLOHG WR
DWWHQG EHFDXVH WKH\ GLG QRW KDYH WLPH
RU WKH PHHWLQJ ZDV KHOG GXULQJ ZRUN
KRXUV õWDEOH ëåôï

&ULPLQDO 9LFWLPL]DWLRQ ëë 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX
KHDUG DERXW DQ\ FRPPXQLW\ PHHWLQJV
FRQFHUQLQJ FULPH WDNLQJ SODFH LQ \RXU
QHLJKERUKRRG"§

êêêäíñåæé:DVKLQJWRQñ '&
ìåêèìñíçí7XFVRQ
ëèìíéñéëì6SULQJILHOG
ìäìéìñæçç6SRNDQH

ìèäæñééè6DYDQQDK
ìæäííñíåç6DQ 'LHJR
ëêèñëíìñëìê1HZ <RUN
ìåìèíñåêç0DGLVRQ

ìäëñæéìñåèê/RV $QJHOHV
ìçìëëñèíä.QR[YLOOH
ëíêéíñíéè.DQVDV &LW\
êåìñäåëñíçæ&KLFDJR

ëéøìëñèëéñìæè7RWDO

D PHHWLQJQXPEHU
KHDUG DERXW(VWLPDWHG
3HUFHQW ZKR

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëçï 5HVLGHQWV LQ ìë FLWLHV
ZKR KDG KHDUG DERXW D PHHWLQJ
FRQFHUQLQJ FULPH LQ WKHLU
QHLJKERUKRRGñ ìääå

1RWHã $VNHG RQO\ RI WKRVH ZKR VDLG WKH\
KHDUG DERXW FRPPXQLW\ PHHWLQJ RQ FULPHï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX
DWWHQGHG DQ\ RI WKHVH FRPPXQLW\ PHHWLQJV"§

ìíéìëñèäê:DVKLQJWRQñ '&
èêèäñííí7XFVRQ
èììíñæäë6SULQJILHOG
èìéèñéæç6SRNDQH

éìíéñéìè6DYDQQDK
éäëéñååç6DQ 'LHJR
çèñççìñìåí1HZ <RUN
êìèæñäåè0DGLVRQ

çëñåìíñåäë/RV $QJHOHV
éìêíñìéë.QR[YLOOH
èêéäñëçí.DQVDV &LW\
ìíëñíåèñíèè&KLFDJR

çøìêñëèìñçæç7RWDO

PHHWLQJQXPEHU
DWWHQGHG D(VWLPDWHG
3HUFHQW ZKR

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëæï 5HVLGHQWV LQ ìë FLWLHV
ZKR DWWHQGHG D PHHWLQJ FRQFHUQLQJ
FULPH LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI UHVSRQGHQWV
YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï $VNHG RQO\ RI WKRVH ZKR VDLG WKH\ KDG KHDUG DERXW D FRPPXQLW\
PHHWLQJ FRQFHUQLQJ FULPH LQ WKHLU QHLJKERUKRRGñ EXW KDG QRW DWWHQGHG D PHHWLQJ LQ WKH SDVW ìë PRQWKVï
¦2WKHU UHDVRQV§ LQFOXGH ¦GLG QRW NQRZ WLPH RU ORFDWLRQñ§ ¦XQDEOH WR REWDLQ WUDQVSRUWDWLRQñ§
¦XQDEOH WR REWDLQ FKLOG FDUHñ§ ¦PHHWLQJ KHOG LQ XQVDIH SDUW RI WRZQñ§ ¦ZRQ©W KHOS FULPH SUREOHPñ§
DQG ¦PHHWLQJ LV WRR IDU DZD\ï§
ðð)HZHU WKDQ ìí UHVSRQGHQWVï =HUR LQGLFDWHV QR FDVHV LQ VDPSOHï
4XHVWLRQVã ¦:KDW DUH \RXU UHDVRQV IRU QRW DWWHQGLQJ DQ\ PHHWLQJV"§

ìéëìíèêèìñíéå:DVKLQJWRQñ '&
çððééêêéñêæç7XFVRQ
ììððèèääñçëì6SULQJILHOG
åìèêìêèñììë6SRNDQH

çððëêäêñëëè6DYDQQDK
çìéêåèäñäíå6DQ 'LHJR
åëçêéñåççñåëë1HZ <RUN
åééêìéçñèäé0DGLVRQ

æíèëëñèäíñååç/RV $QJHOHV
æíêëììæñêæå.QR[YLOOH
åìèêêëëñíêì.DQVDV &LW\
ìéêìíçìñæäìñåæç&KLFDJR

äøëøçøêøììñæíåñåææ7RWDO

UHDVRQVFRQFHUQHGWR DWWHQGZRUN KRXUVìç RU ROGHU
2WKHUHVSHFLDOO\1R WLPHGXULQJUHVLGHQWV DJH

1RW0HHWLQJ KHOGQXPEHU RI
3HUFHQW QRW DWWHQGLQJ PHHWLQJV EHFDXVH ¥(VWLPDWHG

7DEOH ëåï 5HVLGHQWV LQ ìë FLWLHV ZKR GLG QRW DWWHQG D PHHWLQJ
FRQFHUQLQJ FULPH LQ WKHLU QHLJKERUKRRGñ E\ UHDVRQV IRU QRW DWWHQGLQJñ ìääå



$WWLWXGHV WRZDUG WKH ORFDO SROLFH

5HVLGHQWV LQ HDFK RI WKH ìë FLWLHV ZHUH
DVNHG LI WKH\ KDG EHHQ LQ FRQWDFW ZLWK
WKH ORFDO SROLFH IRU DQ\ UHDVRQ RYHU WKH
SDVW ìë PRQWKVï

$ERXW ê LQ ìí UHVLGHQWV RU PRUH LQ HDFK
FLW\ ¥ UDQJLQJ IURP ëäø LQ 1HZ <RUN
WR ééø LQ 6DYDQQDK DQG 7XFVRQ ¥
VDLG WKH\ KDG FRQWDFW RI VRPH NLQG ZLWK
WKH SROLFH RYHU WKH SDVW ìë PRQWKV
õWDEOH ëäôï

2YHUDOOñ åø RI WKH UHVLGHQWV KDG
FRQWDFW ZLWK WKH SROLFH EHFDXVH WKH\
UHSRUWHG D FULPHâ çø FDOOHG IRU SROLFH
VHUYLFHâ çø KDG D FDVXDO FRQYHUVDWLRQ
ZLWK WKH SROLFHâ DQG çø VDLG WKH\ KDG
SURYLGHG LQIRUPDWLRQ WR WKH SROLFH
õWDEOH êíôï

&ULPLQDO 9LFWLPL]DWLRQ ëê 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX
EHHQ LQ FRQWDFW ZLWK WKH ORFDO SROLFH IRU DQ\
UHDVRQ"§

éíêäéñåìç:DVKLQJWRQñ '&
ééêèèñíèì7XFVRQ
éêìíèñêçì6SULQJILHOG
éììéêñìæä6SRNDQH

ééäåñíëé6DYDQQDK
êåäíäñíçè6DQ 'LHJR
ëäèñêìæñåäæ1HZ <RUN
éêìèëñæçê0DGLVRQ

êçëñæåëñæåä/RV $QJHOHVñ
éíìëêñéêí.QR[YLOOH
éëêéèñëçë.DQVDV &LW\
éìëñíìíñéäå&KLFDJR

êèøìëñæêåñìêè7RWDO

FRQWDFWQXPEHU
ZLWK SROLFH(VWLPDWHG
3HUFHQW

5HVLGHQWV DJH ìç RU ROGHU

7DEOH ëäï 5HVLGHQWV LQ ìë FLWLHV ZKR
KDG FRQWDFW ZLWK ORFDO SROLFH IRU DQ\
UHDVRQñ ìääå

1RWHã (VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï
7RWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï
$VNHG RQO\ RI WKRVH ZKR VDLG WKH\ KDG FRQWDFW ZLWK WKH ORFDO SROLFH LQ WKH SDVW ìë PRQWKVï
ðð)HZHU WKDQ ìí UHVSRQGHQWVï
ó§2WKHU FRQWDFW§ LQFOXGHV ¦UHVSRQGHG WR SROLFH VXUYH\ï§
4XHVWLRQVã ¦+RZ ZRXOG \RX EHVW GHVFULEH \RXU FRQWDFW ZLWK WKH SROLFH"§

ìêëééêììèçæéìëñèäê:DVKLQJWRQñ '&
ììëçëëìêåìíåêèäñííì7XFVRQ
ìéëéëêììçæäììíñæäë6SULQJILHOG
ìëêèëëìëåæçìéèñéææ6SRNDQH

ìêìæëëìëèæìíìíéñéäé6DYDQQDK
äëæëëååæåäëèñåíê6DQ 'LHJR
äëèððìæéêèèñççìñìåí1HZ <RUN
ìéêåëëìíææåìèæñäåè0DGLVRQ

ììëéìëåäæçëñåìíñåäë/RV $QJHOHV
äëåëììíèçäìêíñìéê.QR[YLOOH
ìíëæëëìíæäìíêéäñëçí.DQVDV &LW\
ììëçëëìëçæåëñíåèñíèé&KLFDJR

ìíøëøèøìøëøåøçøçøçøìêñëèëñçæé7RWDO

FRQWDFWóRQ SUREOHPDFFLGHQWVSROLFHRU DGYLFHWR SROLFHWR SROLFHVHUYLFHZLWK SROLFHìç RU ROGHU
2WKHUZLWK SROLFHYLRODWLRQVîDFWLYLW\ ZLWKLQIRUPDWLRQD FULPHLQIRUPDWLRQIRUFRQYHUVDWLRQUHVLGHQWV DJH

:RUNHGLQ WUDIILFLQ FRPPXQLW\$VNHG IRU5HSRUWHG3URYLGHGSROLFH+DG FDVXDOQXPEHU RI
,QYROYHG3DUWLFLSDWHG&DOOHG(VWLPDWHG

3HUFHQW RI DOO UHVLGHQWV ZKR ¥

7DEOH êíï 5HVLGHQWV LQ ìë FLWLHVñ E\ W\SHV RI FRQWDFW ZLWK SROLFHñ ìääå



$ PDMRULW\ RI UHVSRQGHQWV DFURVV
DOO ìë FLWLHV VDLG WKH\ KDG QRW QRWLFHG D
FKDQJH LQ SROLFH SUHVHQFH LQ WKH SDVW
ìë PRQWKV õWDEOH êìôï 7ZHQW\ðWKUHH
SHUFHQW RI DOO UHVSRQGHQWV UHSRUWHG DQ
LQFUHDVH LQ SROLFH SUHVHQFHï ,Q WZR RI
WKH ODUJHVW FLWLHVñ 1HZ <RUN õëçøô DQG
/RV $QJHOHV õëêøôñ DERXW D TXDUWHU RI
WKH UHVLGHQWV UHSRUWHG LQFUHDVHV LQ
SROLFH SUHVHQFHï

5HVLGHQWV ZHUH DVNHG ZKDW NLQG RI
DFWLYLWLHV WKH\ VDZ SROLFH GRLQJ LQ WKHLU
QHLJKERUKRRGï 7KLUW\ðVHYHQ SHUFHQW RI
UHVSRQGHQWV UHSRUWHG VHHLQJ SROLFH
WDONLQJ WR UHVLGHQWV õWDEOH êëôï
5HFUHDWLRQDO DQG VFKRRO DFWLYLWLHV ZLWK
FKLOGUHQ õêíøô DQG IDFLOLWDWLQJ FULPH
ZDWFK DQG SUHYHQWLRQ DFWLYLWLHV õëæøô
ZHUH RWKHU FRPPRQO\ UHSRUWHG SROLFH
DFWLYLWLHVï

&ULPLQDO 9LFWLPL]DWLRQ ëé 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU
RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï 7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ ZKDW DFWLYLWLHV KDYH \RX VHHQ SROLFH GRLQJ ¥
SROLFH WDONLQJ ZLWK UHVLGHQWV LQ WKH QHLJKERUKRRGñ SROLFH WDONLQJ ZLWK EXVLQHVV RZQHUVñ
SROLFH DWWHQGLQJ FRPPXQLW\ PHHWLQJVñ SROLFH IDFLOLWDWLQJ FULPH ZDWFK DQG SUHYHQWLRQ
DFWLYLWLHV VXFK DV QLJKWV RXWñ SROLFH LQYROYHG ZLWK NLGV WKURXJK UHFUHDWLRQDO RU VFKRRO DFWLYLWLHVñ
SROLFH RSHQLQJ SROLFH VXEVWDWLRQV RU LQIRUPDWLRQ FHQWHUV"§

ëäëæëåêëêêëäéëêæèñäíë:DVKLQJWRQñ '&
ëéëæêêëèìäìëêéêëæñëæí7XFVRQ
êìêíééêëëæëäééìíìñèìå6SULQJILHOG
ìäèåéêëåëìäëäìêíñííì6SRNDQH

ëêêëêäêéëéìçêèäêñèææ6DYDQQDK
ëèêìêéëéìäìåêçåèåñëæå6DQ 'LHJR
ëäìêëçëäìäêíêåèñííæñäæê1HZ <RUN
ëèìåêììäìçìëêéìéçñåíè0DGLVRQ

ëéëèêëëêëíìæêéëñçìëñíêå/RV $QJHOHV
ëéìåêæëéìæìæëèììêñæèé.QR[YLOOH
ëêìêêæëçëëìéêèêëåñåèå.DQVDV &LW\
ëëìêêìêíêéëäéììñäêéñéèä&KLFDJR

ëçøìäøêíøëæøëëøëéøêæøìëñíêíñéêê7RWDO

DFWLYLWLHVFHQWHUVZLWK NLGVDFWLYLWLHVPHHWLQJVRZQHUVUHVLGHQWVìç RU ROGHU
RWKHULQIRUPDWLRQ,QYROYHGSUHYHQWLRQFRPPXQLW\EXVLQHVVZLWKUHVLGHQWV DJH
'RLQJVXEVWDWLRQî)DFLOLWDWLQJ$WWHQGLQJZLWK7DONLQJQXPEHU RI

2SHQLQJ7DONLQJ(VWLPDWHG
3HUFHQW RI UHVLGHQWV ZKR VDLG WKH\ VDZ SROLFH

7DEOH êëï 5HVLGHQWV LQ ìë FLWLHV ZKR REVHUYHG SROLFH DFWLYLWLHVñ E\ W\SH RI DFWLYLW\ñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦,Q WKH SDVW ìë PRQWKVñ KDYH \RX REVHUYHG DQ\ LQFUHDVHV
RU GHFUHDVHV LQ SROLFH RIILFHU SUHVHQFH LQ \RXU QHLJKERUKRRG
RU GLG WKH QXPEHU VWD\ WKH VDPH"§

éçæêëçêæåñéìè:DVKLQJWRQñ '&
åæíéìäêéèñìçë7XFVRQ
êçëëêêìíìñíèë6SULQJILHOG
äæèêìêìêæñææä6SRNDQH

éæèèìçäèñåêè6DYDQQDK
èæëêìäåæèñäèê6DQ 'LHJR
èçêçëçèñíêäñèåä1HZ <RUN
éåëëìêìéçñçíç0DGLVRQ

èçåéëêëñçèìñêèæ/RV $QJHOHV
æææêìêììäñêìì.QR[YLOOH
èæçéìèêêêñæçí.DQVDV &LW\
êæèèìæìñäéèñéëì&KLFDJR

èøçåøèøëêøìëñìæíñëéí7RWDO

VHH SROLFHFKDQJH'HFUHDVHG,QFUHDVHGìç RU ROGHU
1HYHU'LG QRWUHVLGHQWV DJH

SUHVHQFH LQ WKHLU QHLJKERUKRRG ¥QXPEHU RI
3HUFHQW RI UHVLGHQWV ZKR VDLG SROLFH(VWLPDWHG

7DEOH êìï 5HVLGHQWV LQ ìë FLWLHV ZKR REVHUYHG D FKDQJH
LQ SROLFH SUHVHQFH LQ WKHLU QHLJKERUKRRGñ ìääå



6DWLVIDFWLRQ ZLWK ORFDO SROLFH

7KH KRXVHKROG WHOHSKRQH VXUYH\ DVNHG
UHVLGHQWV DJH ìç RU ROGHU DERXW WKHLU
OHYHO RI VDWLVIDFWLRQ ZLWK WKH SROLFH ZKR

VHUYHG WKHLU QHLJKERUKRRGï 7KH YDVW
PDMRULW\ RI UHVLGHQWV LQ HDFK RI WKH ìë
FLWLHV ZHUH ¦VDWLVILHG§ RU ¦YHU\ VDWLVILHG§
ZLWK WKH ORFDO SROLFHï

7KH OHYHO RI VDWLVIDFWLRQ ZLWK WKH SROLFH
UDQJHG IURP äæø RI UHVLGHQWV LQ
0DGLVRQ UHSRUWLQJ EHLQJ ¦VDWLVILHG§ RU
¦YHU\ VDWLVILHG§ WR æåø LQ :DVKLQJWRQñ
'ï&ï õWDEOH êêôï )HZ UHVLGHQWV LQ WKH
ìë FLWLHVñ çø RU OHVVñ VDLG WKH\ ZHUH
¦YHU\ GLVVDWLVILHG§ ZLWK WKH SROLFHï

,Q WRWDOñ ZKLWH UHVLGHQWV LQ WKH ìë FLWLHV
ZHUH PRUH OLNHO\ WKDQ EODFN UHVLGHQWV WR
KDYH VDLG WKH\ ZHUH VDWLVILHG ZLWK WKH
SROLFH ZKR VHUYHG WKHLU QHLJKERUð
KRRG õWDEOH êéôï 7KH SURSRUWLRQ RI
EODFN UHVLGHQWV ZKR VDLG WKH\ ZHUH
VDWLVILHG ZLWK WKH SROLFH UDQJHG IURP
çêø LQ .QR[YLOOH WR äæø LQ 0DGLVRQï

&ULPLQDO 9LFWLPL]DWLRQ ëè 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP WDEOHï
'HWDLOV PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
ðð )HZHU WKDQ ìí UHVSRQGHQWVï
4XHVWLRQã ¦,Q JHQHUDOñ KRZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ZKR VHUYH \RXU QHLJKERUKRRG"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"§

çìæëëçêìéæåêæìñèíê:DVKLQJWRQñ '&
êìíìêçåìäåæêêçñæìì7XFVRQ
êìíìêçéëêåæìíëñçíä6SULQJILHOG
ëìììêçåìäåæìêêñëåå6SRNDQH

éìíìèçèëìåçäêñììí6DYDQQDK
ìçæçåëèäêåéåñèêì6DQ 'LHJR
éìêìççæìçåééñäæêñæìì1HZ <RUN
ððêêççêìäæìéæñëêç0DGLVRQ

êìëìéççëíåçëñèèæñçåí/RV $QJHOHV
ëäììççëëåäììçñêèç.QR[YLOOH
éæììçèëéåäêêíñæçì.DQVDV &LW\
éìèëíçéìçåíìñäíìñèæè&KLFDJR

êøìëøìèøççøìåøåèøììñäìêñíæì7RWDO

VDWLVILHGVDWLVILHG7RWDO6DWLVILHGVDWLVILHG7RWDOìç RU ROGHU
9HU\ GLVð'LVð9HU\UHVLGHQWV DJH

'LVVDWLVILHG6DWLVILHGQXPEHU RI
3HUFHQW RI UHVLGHQWV(VWLPDWHG

7DEOH êêï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI VDWLVIDFWLRQ ZLWK ORFDO SROLFHñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP WDEOHï
'HWDLOV PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï =HUR LQGLFDWHV QR FDVHV LQ VDPSOHï
ó,QFOXGHV $VLDQñ 3DFLILF ,VODQGHU DQG $PHULFDQ ,QGLDQñ $OHXWñ DQG (VNLPRï
4XHVWLRQã ¦,Q JHQHUDOñ KRZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ZKR VHUYH \RXU QHLJKERUKRRG"
$UH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHGñ RU YHU\ GLVVDWLVILHG"§

ìæåêëèæèìäåìêæìñèíë:DVKLQJWRQñ '&
ëéæçääììëååêêçñæìê7XFVRQ
ìååëëéæçìíäíìíëñçíä6SULQJILHOG
ëææêëìæäìëååìêêñëåä6SRNDQH

åäëìäåììëååäêñììí6DYDQQDK
ìêåæììåäèäèåéåñèêí6DQ 'LHJR
ëêææëêææììåäéñäæêñæìí1HZ <RUN
ëäåêäæêäæìéæñëêç0DGLVRQ

ëíåíìååëììåäëñèèæñçæä/RV $QJHOHV
íìííêæçêääìììçñêèè.QR[YLOOH
ìçåéìéåçìíäíêêíñæçë.DQVDV &LW\
êêçæêìçäììåäìñäíìñèæè&KLFDJR

ëëøæåøëéøæçøìíøäíøììñäìêñíæí7RWDO

VDWLVILHG6DWLVILHGVDWLVILHG6DWLVILHGVDWLVILHG6DWLVILHGìç RU ROGHU
'LVð'LVð'LVðUHVLGHQWV DJH

2WKHUó%ODFN:KLWHQXPEHU RI
3HUFHQW RI UHVLGHQWV VDWLVILHG RU GLVVDWLVILHG ZLWK SROLFH(VWLPDWHG

7DEOH êéï 5HVLGHQWV LQ ìë FLWLHVñ E\ GHJUHH RI VDWLVIDFWLRQ ZLWK ORFDO SROLFHñ
E\ UDFHñ ìääå



)RU HDFK RI WKH ìë FLWLHVñ UHVLGHQWV ZKR
KDG EHHQ D YLFWLP RI YLROHQW FULPH ZHUH
OHVV OLNHO\ WKDQ RWKHUV WR VD\ WKH\ ZHUH
VDWLVILHG ZLWK WKH ORFDO SROLFH õWDEOH êèôï

/LNHZLVHñ FRPSDUHG WR WKRVH ZKR ZHUH
QRW IHDUIXO RI QHLJKERUKRRG FULPHñ
SHUVRQV ZKR ZHUH IHDUIXO RI FULPH LQ
WKHLU QHLJKERUKRRG ZHUH VRPHZKDW OHVV
OLNHO\ WR EH VDWLVILHG ZLWK WKH ORFDO SROLFH
õWDEOH êçôï

&ULPLQDO 9LFWLPL]DWLRQ ëç 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHUV DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦+RZ VDWLVILHG DUH \RX ZLWK WKH SROLFH ¥ DUH \RX YHU\ VDWLVILHGñ VDWLVILHGñ GLVVDWLVILHG
RU YHU\ GLVVDWLVILHG"§ ¦6DWLVILHG§ LQFOXGHV ¦YHU\ VDWLVILHG§ DQG ¦VDWLVILHGï§
¦'LVVDWLVILHG§ LQFOXGHV ¦GLVVDWLVILHG§ DQG ¦YHU\ GLVVDWLVILHGï§

ëëæåêìçäêæìñèíê:DVKLQJWRQñ '&
ìëååêíæíêêçñæìì7XFVRQ
ìëååêìçäìíëñçíæ6SULQJILHOG
ìëååëçæéìêêñëåå6SRNDQH

ìéåçêìçääêñììí6DYDQQDK
çäéìäåìåéåñèêì6DQ 'LHJR
ìèåèêäçìéñäæêñæìë1HZ <RUN
êäæåäëìéæñëêç0DGLVRQ

ìéåçëçæéëñèèæñçæä/RV $QJHOHV
ììåäëçæéììçñêèç.QR[YLOOH
ìíäíëåæëêêíñæçì.DQVDV &LW\
ìäåìëèæèìñäíìñèæç&KLFDJR

ìéøåçøêìøçäøììñäìêñíæí7RWDO

ZLWK SROLFHZLWK SROLFHZLWK SROLFHZLWK SROLFHìç RU ROGHU
'LVVDWLVILHG6DWLVILHG'LVVDWLVILHG6DWLVILHGUHVLGHQWV DJH

1RW D YLFWLP RI YLROHQW FULPH9LFWLP RI YLROHQW FULPHQXPEHU RI
3HUFHQW RI UHVLGHQWV(VWLPDWHG

7DEOH êèï 5HVLGHQWV LQ ìë FLWLHV GHJUHH RI VDWLVIDFWLRQ ZLWK
WKH SROLFHñ E\ ZKHWKHU WKH\ ZHUH D YLFWLP RI YLROHQW FULPHñ ìääå

1RWHã 'HWDLO PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHUV DUH H[FOXGHG IURP DQDO\VLVï
4XHVWLRQã ¦+RZ IHDUIXO DUH \RX RI FULPH LQ \RXU QHLJKERUKRRG"§
¦)HDUIXO§ LQFOXGHV WKRVH ZKR VDLG WKH\ ZHUH ¦YHU\§ RU ¦VRPHZKDW IHDUIXOï§
¦1RW IHDUIXO§ LQFOXGHV WKRVH ZKR VDLG WKH\ ZHUH ¦QRW YHU\ IHDUIXO§ RU ¦QRW DW DOO IHDUIXOï§

ìèåèêìçäêçèñçíë:DVKLQJWRQñ '&
åäëëìæäêêêñäæë7XFVRQ
åäëëíåíìíìñäèå6SULQJILHOG
ìíäíëíåíìêëñëçì6SRNDQH

ìíäíëêææäìñäåë6DYDQQDK
èäèìêåæåéèñäéì6DQ 'LHJR
ìëååëêææéñåäêñçêé1HZ <RUN
ëäåääììéçñäíì0DGLVRQ

ììåäìäåìëñèêåñìêä/RV $QJHOHV
åäëìäåìììèñëåé.QR[YLOOH
åäëìæåéêëåñåêæ.DQVDV &LW\
ìçåéëéæçìñåçåñëìë&KLFDJR

ììøåäøëëøæäøììñæçëñæëê7RWDO

ZLWK SROLFHZLWK SROLFHZLWK SROLFHZLWK SROLFHìç RU ROGHU
VDWLVILHG6DWLVILHGVDWLVILHG6DWLVILHGUHVLGHQWV DJH
'LVð'LVðQXPEHU RI

QHLJKERUKRRG FULPHQHLJKERUKRRG FULPH(VWLPDWHG
1RW IHDUIXO RI)HDUIXO RI

3HUFHQW RI UHVLGHQWV

7DEOH êçï 5HVLGHQWV LQ ìë FLWLHV GHJUHH RI VDWLVIDFWLRQ ZLWK WKH SROLFHñ
E\ ZKHWKHU WKH\ ZHUH IHDUIXO RI FULPH LQ WKHLU QHLJKERUKRRGñ ìääå



&RPPXQLW\ SROLFLQJ

3ROLFH FULPH SUHYHQWLRQ

6L[W\ SHUFHQW RI UHVSRQGHQWV IURP
DOO ìë FLWLHV LQGLFDWHG WKDW LQ WKH SDVW
ìë PRQWKV WKH SROLFH KDG ZRUNHG DW
OHDVW ¦VRPHZKDW§ ZLWK QHLJKERUKRRG
UHVLGHQWV RQ FULPH SUHYHQWLRQ DQG
VDIHW\ õWDEOH êæôï 7KH SHUFHQW RI
UHVLGHQWV ZKR LGHQWLILHG SROLFH DFWLYLW\

UHJDUGLQJ FULPH SUHYHQWLRQ LQ WKH
QHLJKERUKRRGV YDULHG IURP DERXW èíø
RI WKH UHVLGHQWV LQ .QR[YLOOHñ 6SRNDQHñ
DQG 7XFVRQ WR çåø LQ &KLFDJRï

&ULPLQDO 9LFWLPL]DWLRQ ëæ 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
'HWDLOV PD\ QRW DGG WR WRWDO EHFDXVH RI URXQGLQJï
4XHVWLRQã ¦+RZ PXFK DUH SROLFH GRLQJ ZLWK WKH UHVLGHQWV RI \RXU QHLJKERUKRRG
WR SUHYHQW FULPH DQG VDIHW\ SUREOHPVâ D ORWñ VRPHñ YHU\ OLWWOHñ RU QRWKLQJ DW DOO"§

ìèëìêçèíìèçéëçéñêíê:DVKLQJWRQñ '&
ëêëêéçééìíèéëèìñèçé7XFVRQ
ìèëíêèéæìäççææñéìä6SULQJILHOG
ëêëçéäéììíèììííñèää6SRNDQH

ëëëíéëééìéèåæêñæèè6DYDQQDK
ìèëëêæéäìéçêèéæñåëí6DQ 'LHJR
ìçëèéìéíëíèäêñìéåñäæç1HZ <RUN
ìçëééíèíììçíìííñçëí0DGLVRQ

ìäëêéêéëìèèæìñæäêñäæä/RV $QJHOHV
ëêëçèíéíìíèíåçñçæå.QR[YLOOH
ëììäéìéçìéçíëêåñëèí.DQVDV &LW\
ìëëíêëéäìäçåìñéëäñíìç&KLFDJR

ìæøëêøéíøéêøìæøçíøåñììëñäæä7RWDO

1RWKLQJ DW DOO9HU\ OLWWOH7RWDO6RPH$ ORW7RWDOìç RU ROGHU
1RW PXFK$W OHDVW VRPHZKDWUHVLGHQWV DJH

3HUFHQW RI UHVLGHQWV ZKR VDLG SROLFH ZHUH GRLQJ ¥QXPEHU RI
(VWLPDWHG

7DEOH êæï 5HVLGHQWV LQ ìë FLWLHV ZKR HYDOXDWHG WKH OHYHO RI ZRUN SROLFH ZHUH GRLQJ
WR SUHYHQW QHLJKERUKRRG FULPHñ ìääå



7KH VXUYH\ DVNHG HDFK RI WKH UHVLGHQWV
D VHULHV RI TXHVWLRQV UHODWHG WR
FRPPXQLW\ SROLFLQJ DQG FLWL]HQV©
SUHIHUHQFH IRU SROLFH DFWLYLW\ï

2YHU KDOI RI DOO UHVSRQGHQWV VDLG WKH\
ZHUH IDPLOLDU ZLWK WKH WHUP ¦FRPPXQLW\
SROLFLQJ§ õWDEOH êåôï ,Q &KLFDJRñ æêø
RI WKH UHVLGHQWV ZHUH IDPLOLDU ZLWK
FRPPXQLW\ SROLFLQJï

:KHQ JLYHQ D GHILQLWLRQ RI ¦FRPPXQLW\
SROLFLQJñ§ èéø RI WKH WRWDO UHVLGHQWV
LQ WKH ìë FLWLHV VDLG WKH\ WKRXJKW SROLFH
LQ WKHLU QHLJKERUKRRG SUDFWLFHG
FRPPXQLW\ SROLFLQJ õWDEOH êäôï $FURVV
WKH ìë FLWLHV WKH SHUFHQWDJH RI
UHVLGHQWV ZKR WKRXJKW WKHLU ORFDO SROLFH
SUDFWLFHG FRPPXQLW\ SROLFLQJ UDQJHG
IURP éëø LQ .QR[YLOOH WR çæø LQ
&KLFDJRï

&ULPLQDO 9LFWLPL]DWLRQ ëå 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQD\OVLVï
ó:KHQ NQRZQñ ORFDO WHUPV IRU FRPPXQLW\ SROLFLQJ
ZHUH XVHG LQ TXHVWLRQ ZRUGLQJï )RU H[DPSOHñ
LQ &KLFDJR ¦&$36§ ZDV XVHGï
4XHVWLRQã ¦$UH \RX IDPLOLDU ZLWK WKH WHUP
¨FRPPXQLW\ SROLFLQJ©"§

çíêåæñêåå:DVKLQJWRQñ '&
êäêèëñæíê7XFVRQ
çäìíêñååì6SULQJILHOG
èèìéíñêèå6SRNDQH

ëèäçñæëé6DYDQQDK
èæåäéñéçì6DQ 'LHJR
èíèñëêëñééå1HZ <RUN
çíìèíñëäå0DGLVRQ

éäëñæêæñëçå/RV $QJHOHV
éèìëìñéèè.QR[YLOOH
èëêêåñåèä.DQVDV &LW\
æêìñääëñëéë&KLFDJR

èéøìëñèéåñíåè7RWDO

SROLFLQJóìç RU ROGHU
FRPPXQLW\UHVLGHQWV DJH
IDPLOLDU ZLWKQXPEHU RI
UHVLGHQWV(VWLPDWHG
3HUFHQW RI

7DEOH êåï 5HVLGHQWV LQ ìë FLWLHV ZKR
ZHUH IDPLOLDU ZLWK WKH WHUP ¦FRPPXQLW\
SROLFLQJñ§ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV
WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
ó,QFOXGLQJ WKRVH UHVLGHQWV ZKR VDLG SROLFH SUDFWLFHG
FRPPXQLW\ SROLFLQJ ¦VRPHZKDWï§
4XHVWLRQã ¦&RPPXQLW\ SROLFLQJ LQYROYHV SROLFH
RIILFHUV ZRUNLQJ ZLWK WKH FRPPXQLW\ WR DGGUHVV WKH
FDXVHV RI FULPH LQ DQ HIIRUW WR UHGXFH WKH SUREOHPV
DQG WKH DVVRFLDWHG IHDUñ WKURXJK D ZLGH UDQJH RI
DFWLYLWLHVï %DVHG RQ WKH GHILQLWLRQñ GR \RX WKLQN WKH
SROLFH LQ \RXU QHLJKERUKRRG SUDFWLFH FRPPXQLW\
SROLFLQJ"§

èêëäèñéçè:DVKLQJWRQñ '&
éçëçåñéìä7XFVRQ
çéåçñííå6SULQJILHOG
èéììéñêìå6SRNDQH

éåæçñìää6DYDQQDK
èæççìñäíí6DQ 'LHJR
èìêñæëåñæçå1HZ <RUN
éæìëëñåëè0DGLVRQ

èíìñäæéñêêè/RV $QJHOHV
éëäèñåèí.QR[YLOOH
èëëæìñèèí.DQVDV &LW\
çæìñéåíñæêé&KLFDJR

èéøäñìæçñêæì7RWDO

SROLFLQJóìç RU ROGHU
FRPPXQLW\UHVLGHQWV DJH
SUDFWLFHGQXPEHU RI
VDLG SROLFH(VWLPDWHG
UHVLGHQWV ZKR
3HUFHQW RI

7DEOH êäï 5HVLGHQWV LQ ìë FLWLHV ZKR
VDLG WKHLU SROLFH SUDFWLFHG FRPPXQLW\
SROLFLQJñ ìääå



5HVLGHQWV ZKR UHSRUWHG FRPPXQLW\
SROLFLQJ DFWLYLWLHV LQ WKHLU QHLJKERUKRRGV
EHFDPH DZDUH RI WKRVH DFWLYLWLHV LQ
GLIIHUHQW ZD\Vï 2YHUDOOñ DERXW D WKLUG

RI WKH UHVLGHQWV VDLG WKH\ EHFDPH
DZDUH RI FRPPXQLW\ SROLFLQJ LQ WKHLU
QHLJKERUKRRG EHFDXVH WKH\ VDZ WKH
SROLFH GRLQJ FRPPXQLW\ SROLFLQJ

DFWLYLWLHV õëíøô RU WKH\ KHDUG DERXW LW
LQ WKH PHGLD õìëøô õWDEOH éíôï 7KH
UHPDLQLQJ UHVLGHQWV VWDWHG VHYHUDO
RWKHU ZD\V RI OHDUQLQJ DERXW VXFK
DFWLYLWLHVñ LQFOXGLQJ WDONLQJ ZLWK
QHLJKERUV DQG FKLOGUHQñ QHLJKERUKRRG
PHHWLQJV DQG QHZVOHWWHUVñ DGYHUWLVLQJ
LQ WKH FRPPXQLW\ñ DQG SROLFH SDWUROVï

3ROLFH DFWLYLWLHV RI LQFUHDVHG SDWUROV
DQG DWWHQGLQJ FRPPXQLW\ PHHWLQJV
ZHUH HDFK REVHUYHG E\ DERXW D WKLUG
RI WKH UHVLGHQWV ZKR UHSRUWHG VHHLQJ
SROLFH SUDFWLFLQJ FRPPXQLW\ SROLFLQJ
LQ WKHLU QHLJKERUKRRGV õWDEOH éìôï

&ULPLQDO 9LFWLPL]DWLRQ ëä 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH SROLFH ZHUH SUDFWLFLQJ FRPPXQLW\ SROLFLQJ
LQ WKHLU QHLJKERUKRRGï§
4XHVWLRQã ¦+RZ GR \RX NQRZ"§

ëèäëèëäèñéçè:DVKLQJWRQñ '&
ìäìèìåëçåñéìä7XFVRQ
ëçìæëäåçñííå6SULQJILHOG
ëçìåìäììéñêìå6SRNDQH

ëììíìåæçñìää6DYDQQDK
ëèìèëêççìñäíí6DQ 'LHJR
ëåäìæêñæëåñæçå1HZ <RUN
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ìåìëìéäèñåèí.QR[YLOOH
ëëìêëíëæìñèèí.DQVDV &LW\
êæìçëêìñéåíñæêé&KLFDJR

ëæøìëøëíøäñìæçñêæì7RWDO

NQRZOHGJHFRPPXQLW\ SROLFLQJSROLFLQJ DFWLYLWLHVìç RU ROGHU
+DG RWKHUSROLFH ZHUH GRLQJGRLQJ FRPPXQLW\UHVLGHQWV DJH

6DZ LQ WKH PHGLD WKDW6DZ SROLFHQXPEHU RI
SUDFWLFHG FRPPXQLW\ SROLFLQJ EHFDXVH WKH\ ¥(VWLPDWHG
3HUFHQW RI DOO UHVLGHQWV ZKR VDLG SROLFH

7DEOH éíï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG WKHLU SROLFH SUDFWLFH FRPPXQLW\
SROLFLQJñ E\ VRXUFHV RI LQIRUPDWLRQ LQ WKHLU QHLJKERUKRRGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï (VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU
UHSUHVHQWV ODUJHVW FDWHJRU\ï 7RWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ UHVSRQVH FDWHJRU\ï 7RWDOV H[FHHG ìííø GXH WR PXOWLSOH UHVSRQVHVï
$VNHG RQO\ RI WKRVH UHVLGHQWV ZKR VDLG WKH\ WKRXJKW WKH SROLFH LQ WKHLU QHLJKERUKRRG SUDFWLFHG FRPPXQLW\ SROLFLQJ DQG VDLG WKH\ VDZ
WKHP GRLQJ FRPPXQLW\ SROLFLQJï 2WKHU DFWLYLWLHV LQFOXGHñ ¦FRQGXFWHG VXUYH\Vï§
4XHVWLRQã ¦<RX VDLG \RX VDZ WKH SROLFH GRLQJ FRPPXQLW\ SROLFLQJ DFWLYLWLHVï
3OHDVH VSHFLI\ ZKDW W\SH RI DFWLYLWLHV \RX VDZ WKH SROLFH SDUWLFLSDWLQJ LQ"§ õRSHQðHQGHG TXHVWLRQô
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êììèììêìëçêèìéäêéëñèäê&KLFDJR

êèøìäøìíøêíøëêøêêøìçøììøìñåêéñèêì7RWDO

DFWLYLWLHVSURJUDPVZRUNVKRSVPHHWLQJVSUREOHPVIRRWñ RU ELNHFULPH DUHDWUDIILF ODZVìç RU ROGHU
2WKHU\RXWKSUHYHQWLRQFRPPXQLW\WR DGGUHVVYHKLFOHñLQ KLJK(QIRUFLQJUHVLGHQWV DJH

5XQQLQJFULPH$WWHQGLQJFRPPXQLW\SDWURO E\SUHVHQFHQXPEHU RI
&RQGXFWLQJ:RUNLQJ ZLWK,QFUHDVHG,QFUHDVHG(VWLPDWHG

3HUFHQW RI UHVLGHQWV ZKR VDLG WKH\ VDZ SROLFH SUDFWLFLQJ FRPPXQLW\ SROLFLQJ DFWLYLWLHVã

7DEOH éìï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG WKH\ VDZ SROLFH SUDFWLFLQJ
FRPPXQLW\ SROLFLQJñ E\ W\SH RI DFWLYLWLHV REVHUYHGñ ìääå



2YHUDOO DERXW KDOI RI WKH UHVLGHQWV LQ WKH
ìë FLWLHV VDLG WKHLU ORFDO SROLFH GLG QRW
SUDFWLFH FRPPXQLW\ SROLFLQJï 2I WKHVH
UHVSRQGHQWV PRVW LQ HDFK FLW\ ZLVKHG
WKH SROLFH GLG SUDFWLFH FRPPXQLW\
SROLFLQJ õWDEOH éëôï

2YHUDOOñ RI WKRVH UHVLGHQWV ZKR VDLG
WKH\ GLG QRW KDYH FRPPXQLW\ SROLFLQJ
EXW ZDQWHG LWñ éçø LQGLFDWHG WKH\ ZRXOG
OLNH PRUH SROLFH RIILFHUV SDWUROOLQJ WKH
VWUHHWV õWDEOH éêôï $OPRVW KDOI VSHFLILHG
ûRWKHU DFWLYLWLHVñû ZLWK PRVW UHVSRQVHV
LQYROYLQJ LQFUHDVHG SROLFH YLVLELOLW\ DQG
FRQWDFW ZLWK UHVLGHQWVï

&ULPLQDO 9LFWLPL]DWLRQ êí 3HUFHSWLRQV RI &RPPXQLW\ 6DIHW\

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
1RW DVNHG RI WKRVH ZKR VDLG WKH\ WKRXJKW WKH SROLFH GLG SUDFWLFH FRPPXQLW\
SROLFLQJ LQ WKHLU QHLJKERUKRRGï
4XHVWLRQã ¦'R \RX ZLVK WKH SROLFH LQ \RXU QHLJKERUKRRG SUDFWLFHG FRPPXQLW\ SROLFLQJ"§
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åçøçñäìéñêëæ7RWDO

SUDFWLFHG FRPPXQLW\ SROLFLQJUHVLGHQWV DJH ìç RU ROGHU
3HUFHQW ZKR ZLVKHG SROLFH(VWLPDWHG QXPEHU RI

5HVLGHQWV UHSRUWLQJ SROLFH GLG QRW SUDFWLFH FRPPXQLW\ SROLFLQJ

7DEOH éëï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG SROLFH GLG QRW SUDFWLFH
FRPPXQLW\ SROLFLQJ EXW ZLVKHG WKDW WKH SROLFH GLGñ ìääå

1RWHã 'RQ©W NQRZ UHVSRQVHV DQG UHIXVDOV WR DQVZHU DUH H[FOXGHG IURP DQDO\VLVï
(VWLPDWHG QXPEHU RI UHVLGHQWV DJH ìç RU ROGHU UHSUHVHQWV ODUJHVW FDWHJRU\ï
7RWDO QXPEHU RI UHVSRQGHQWV YDULHV E\ HDFK UHVSRQVH FDWHJRU\ï
7RWDO H[FHHGV ìííø GXH WR PXOWLSOH UHVSRQVHVï
$VNHG RQO\ RI WKRVH ZKR VDLG WKH SROLFH ZHUH QRW SUDFWLFLQJ FRPPXQLW\ SROLFLQJ LQ WKHLU
QHLJKERUKRRG EXW ZLVKHG WKH SROLFH GLGï
ðð )HZHU WKDQ ìí UHVSRQGHQWVï
4XHVWLRQã ¦:KDW W\SHV RI WKLQJV GR \RX ZLVK WKH SROLFH ZHUH GRLQJ LQ \RXU QHLJKERUKRRG"§
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éäøçøèøìêøèøéøæøéçøëèøèñäéêñææé7RWDO

DFWLYLWLHVDQ\WKLQJVXUYH\VZLWK NLGVVWUHHWVWHQDQWVRIILFHUVRQ VWUHHWFRPPXQLW\ìç RU ROGHU
2WKHU1RW GRFKHFNVî:RUN&OHDQ XSHYLFW EDGVDPHRI SROLFH:RUN ZLWKUHVLGHQWV DJH

VHFXULW\WUDVKî$VVLJQQXPEHUQXPEHU RI
&RQGXFW5HPRYH,QFUHDVH(VWLPDWHG

3HUFHQW RI UHVLGHQWV ZKR ZDQWHG SROLFH WR ¥

7DEOH éêï 5HVLGHQWV LQ ìë FLWLHV ZKR VDLG SROLFH GLG QRW SUDFWLFH FRPPXQLW\ SROLFLQJñ
E\ W\SHV RI SROLFH DFWLYLWLHV WKH\ ZRXOG OLNHñ ìääå


